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Trade secrets. information
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Information of the City or its suppliers, contractors or licensors marked 
“Confidential” or “Proprietary.”  

Information relating to criminal investigations conducted by the City, and records of 
criminal intelligence information compiled by the City

Information contained in the City’s personnel files, as defined by N.C. Gen. Stat. 160A-
168.

Citizen or employee social security numbers collected by the City.

Computer security information of the City

Local tax records of the City that contains information about a taxpayer’s income or 
receipts.

Any attorney / City privileged information disclosed by either party.

Any data collected from a person applying for financial or other types of assistance, 
including but not limited to their income, bank accounts, savings accounts, etc.

The name or address of individual homeowners who, based on their income, have 
received a rehabilitation grant to repair their home.

Building plans of city-owned buildings or structures, as well as any detailed security 
plans. 

Billing information of customers compiled and maintained in connection with the City 
providing utility services. 

Other information that is exempt from disclosure under the North Carolina public 
records laws. 
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[Signature Page Follows]
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Any additional charges shall be quoted by the dealer and approved by the buyer prior to performance of the work.  
NTE = Not To Exceed

    - Major Metro Markets include large population centers and urban environments.  
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Furniture Installation and Related Products and Services  |  RFP#269-2019-105     Page 45 
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Page 50       Herman Miller for the City of Charlotte
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Furniture Installation and Related Products and Services  |  RFP#269-2019-105     Page 13 

Proposed Solution

Options® Program
The process begins when you make a request. 

We work with you to define the need and 

propose a product solution—something we 

modify or develop to meet your specific need. 

Response is fast; we quote 95 percent of 

requests in 24 hours. Prices are reasonable—

on average, about 5 percent more than 

standard product. All Herman Miller Options 

products carry our comprehensive 12-year, 

3-shift warranty.

Vary Easy® Program
Through your dealer, you have nearly limitless 

choice in modifying standard products. Dealer 

designers can instantly modify any product that 

is part of the program and create a 3D image, 

CAD symbols, and price book page for it. Lead 

times and pricing for Vary Easy products are the 

same as for standard products. And Vary Easy 

products are covered by our comprehensive 12-

year, 3-shift warranty.

Lead Time Programs for Rapid Shipment
We understand that reliable lead times are a 

crucial element in your planning process and 

resource allocation. To match your particular 

product and scheduling needs, we offer        

these options:

• 10-Day or Less: We have the most 

comprehensive quick-ship program in the 

industry—and with no quick-ship surcharges. 

Products available in 10 days or less include 

a broad vocabulary of standard systems, 

seating, tables, and filing / storage.

• 20-Day or Less: Includes the full breadth of 

Herman Miller standard products.

• Assigned: For customized products. 

Lead times are assigned based on the 

requirements of each order.

• Emergency Response: This program ships 

products that are holding up installation 

within 24 hours.

Furniture Disposal Programs
Through our furniture disposal solution, your 

no longer needed assets can be donated to 

charitable organizations. The purpose of the 

rePurpose program is to keep used furniture out 

of landfills. But it does so much more than that.  

In some cases, fees may apply when disposing 

furniture.  Your Herman Miller and local dealer 

partner will advise on the best strategy and 

program for individual agency circumstances . 

Additional Programs and Services (continued)
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Our warranty covers everything—including electrical components,  

casters, pneumatic cylinders, tilts, and all moving mechanisms.

It recognizes the changing nature of work and the need for products  

that can stand up to continuous use.

And it means that when warranty work is performed in the U.S. and  

Canada, Herman Miller foots the bill.

At Herman Miller, we work for a better world around you. Our products— 

and our promise to stand behind their quality 100 percent—are designed  

to improve your environment whether it’s an office, hospital, school, home,  

an entire building, or the world at large.

A warranty is a promise. 
Here’s ours: 12 years, 3 shifts, labor included
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Herman Miller Products

5 years
Herman Miller Collection products; C-style flipper door unit with lift-assisted 

mechanism; Connect™  power and data; Cubert®, Flute™, and Tone™  personal 

task lights; Eames Tables power modules, Exclave® whiteboards, tackboards, 

and accessories; Flo® power hub; Formwork® and Ubi™  liners; Keyless Locks; 

Logic Power Access Solutions™; Logic Reach; Mbrace wall-mounted technology; 

Ode®  lamps; Overlay™ Trellis and Linear light; Procedure/Supply Carts keyless 

lock bars; Tabetha Tablet Mount, Twist™  LED task light; Ubi USB power module

3 years
Herman Miller Collection outdoor products; Compass™  system faucet

2 years 
Logic Micro Tower; Magis and Mattiazzi branded products from the date of 

purchase by the original purchaser

1 year 
Formwork stackable desktop storage; Nelson™  Bubble Lamps®

None
Beware of Imitations poster; Exclave eco boards; Girard throw;  

Maharam Memory 3 game; Maharam pillows; Textiles & Objects poster

Herman Miller Materials

5 years
Herman Miller proprietary fabrics applied to seating products (exceptions 

covered under 12-year warranty include: Ace, AireWeave™ 2, Aristo, 

Balance, Bingo, Crepe, Dex, Epic, FLEXNET™, Intercept, Leather, Lyris 2™,  

MCL Leather, Marvel, Mercer, Monologue, 8Z Pellicle®, Rhythm, Strata,  

and Whisper); Sayl® knit back cover 

1 year 
Herman Miller Design on Textile (DOT™) and Customer’s Own Image (COI) 

Parts and Components

5 years
Electronic ballasts used in task lighting; keyless lock on Compass; mechanical 

components (drive shaft, motor, etc.) on Locale® height-adjustable surface; 

mechanical and electrical components on Motia® sit-to-stand tables, Nevi™ sit-

to-stand tables, and Nevi Link; Renew™ sit-to-stand pneumatic counterbalance 

and crank mechanism; power leg access option on Renew sit-to-stand tables

3 years 
All service parts; electric motors for Co/Struc® height-adjustable tables

2 years
Electrical components (switch, control box, etc.) on Locale height-

adjustable surface 

1 year
Compass system faucet sensors and control box

6 months
All other products, parts, and any services not listed above, sold or 

furnished by Herman Miller or its subsidiaries, except for consumable 

products such as batteries, dry-erase markers, erasers, light bulbs, fans, 

and other electronic products for which no warranty is given

Other Manufacturers’ Products

Herman Miller does not warrant other manufacturers’ product but will 

pass through to the original purchaser any warranty supplied by other 

manufacturers to the extent possible, including, but not limited to, 

open-line laminates.

All products sold under the Herman Miller brand, including Herman Miller 

Healthcare products, Geiger® products, Eames® aluminum group, Eames  

Soft Pad
TM

 group, Eames executive chairs, and Eames tables, are backed  

by our 12-year, 3-shift warranty, except as limited or described below. 

Warranty information for Nemschoff products can be found by visiting 

nemschoff.com/customer-care/warranty. Warranty information for  

Maharam® textiles can be found by visiting maharam.com/site/terms.
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Provisions that apply to all Herman Miller-branded  

products and services:

Herman Miller, Inc. (“Herman Miller”), 855 East Main Avenue, PO Box 302, 

Zeeland, Michigan 49464-0302, USA, warrants the products sold by it 

and its subsidiaries to be free from defects in material and workmanship, 

regardless of the number of shifts during which the products are used, for 

the warranty periods specified. 

This limited warranty covers the sale of Herman Miller product in all 

countries. Not all of the product lines appearing on this list are marketed 

by Herman Miller in all countries, and appearance on this list does not 

imply an offer for sale of a product line in a particular place. Product line 

availability is defined in current price lists applicable to different regions. 

During the applicable warranty period, Herman Miller, as its sole obligation, 

will repair or replace (at its option) any product, part, or component covered 

by this warranty and sold after the effective date of this warranty, which 

fails under normal use as a result of a defect in material or workmanship. 

Herman Miller will repair or replace the aforementioned product, part, or 

component with a comparable product, part, or component.

This warranty extends only to the original purchasers who acquire new 

product from Herman Miller, its subsidiaries, or its authorized resellers. Any 

product, part, or component must have been used according to Herman 

Miller’s published instructions and installed and maintained by a Herman 

Miller factory-trained technician or an authorized Herman Miller dealer 

installer. If these requirements are met, warranty coverage will be extended. 

Any misuse, abuse, or modification to the original product voids the 

warranty. Herman Miller does not warrant the performance of the product 

when used in combination with other than original Herman Miller product.

Limited warranty only covers Herman Miller provided products, 

components, and related repair work performed by Herman Miller 

authorized dealers.

The warranty period starts from the date of purchase.

This document inclusively describes all of the warranties given and 

remedies available with respect to the company’s products and services. 

Herman Miller and its subsidiaries disclaim any other warranty whether 

express or implied, statutory or otherwise, in relation to the products. 

 

Herman Miller does not warrant: 

• natural variations in wood grain or figure or the presence of character marks 

• changes in surface finishes, including colorfastness, due to aging, exposure 

to light or direct sunlight

• marks, scars, or wrinkles occurring naturally in leather 

• veins, marks, voids, fissures, or cracks found naturally in stone

• failure resulting from normal wear and tear

• pilling of textiles

• matching of colors, grains, or textures of natural materials 

• colorfastness or the matching of colors of textiles or surface finishes, 

including an exact match to cuttings, samples, or swatch cards 

• damage, marking, or staining of veneer surfaces due to contact with  

rubber or similar compounds; damage from sharp objects or imprinting  

from writing instruments

• changes in the decibel level of motors or mechanisms utilized in height-

adjustable products

• damage or marking of materials or abrading of textiles over time caused by 

sharp or foreign objects

• discoloration of textiles and surface materials due to soiling, stains, or dye 

transfer from clothing, including denim

Herman Miller tests Customer’s Own Material (COM) and other customer-

supplied items for manufacturing quality only and does not provide any 

warranty with regard to these materials.

Herman Miller does not warrant products that are exposed to extreme 

environmental conditions or that have been subject to improper storage.

TO THE EXTENT ALLOWED BY LAW, ANY IMPLIED WARRANTIES, 

INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE, ARE DISCLAIMED AND TO 

THE EXTENT THEY ARE LEGALLY REQUIRED, ARE LIMITED IN 

DURATION TO THE DURATION OF THIS WRITTEN WARRANTY.

HERMAN MILLER SHALL NOT BE LIABLE FOR LOSS OF TIME, 

INCONVENIENCE, COMMERCIAL LOSS, OR INCIDENTAL OR 

CONSEQUENTIAL DAMAGES.

Applies in US only: Some states do not allow limitations on how long 

an implied warranty lasts or do not allow the exclusion or limitation of 

incidental or consequential damages, so the limitations or exclusions 

in the two preceding paragraphs may not apply. This warranty gives the 

purchaser specific legal rights; however, the purchaser may also have 

other rights that may vary from state to state. 

Applies outside US: Except as stated above, Herman Miller will not be 

liable for any loss or damage (including costs) however caused, whether 

direct or consequential, incurred or suffered by the purchaser or any third 

party in respect of the products, but nothing contained herein will or will 

be considered to exclude or restrict any liability on Herman Miller’s part 

for death or personal injury resulting from negligence.

Effective April 2019

For more information about our products and services or to see a list of dealers,  
please visit us at hermanmiller.com or call (888) 443 4357.

© 2019 Herman Miller, Inc., Zeeland, Michigan

® , Herman Miller, Bubble Lamps, Co/Struc, Cubert, Eames, Exclave, Flo, Formwork, Geiger, Locale,  
 Maharam, Motia, Ode, Pellicle, and Sayl are among the registered trademarks of Herman Miller,  
 Inc., and its owned subsidiaries.

™ AireWeave, Compass, Connect, DOT, Eames Soft Pad, FLEXNET, Flute, Lyris 2, Nelson, Nevi,  
 Overlay, Renew, Tone, Twist, and Ubi are among the trademarks of Herman Miller, Inc., and its  
 owned subsidiaries. 39
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Geiger, 6095 Fulton Industrial Blvd., SW, Atlanta, GA 30336, USA, 

warrants the products sold by it to be free from defects in material 

and workmanship, regardless of the number of shifts during which 

the products are used, for the warranty periods specified below.

This warranty covers the sale of Geiger product in all countries. 

Not all of the product lines appearing on this list are marketed by 

Geiger in all countries, and appearance on this list does not imply 

an offer for sale of a product line in a particular place. Product line 

availability is defined in current price lists applicable to different 

regions.

Geiger Commercial Office Furniture Products

12 years 

All products sold under the Geiger® brand names, except as limited 

or described below.

Geiger Textile Alliance Program SM Fabrics

3 years 

Includes, but is not limited to Edelman Leather, Geiger, Herman 

Miller, Maharam, and Place fabrics.

Nonstandard Products

1 – 5 years 

Warranty length on nonstandard products not covered by the 12-

year warranty is identified on individual product quotes.

All Other Products, Parts and Services

2 years 

Height adjustable bases (electrical parts).  

5 years 

Height adjustable bases (mechanical parts). Task light electronic 

ballasts.  

3 years

All service parts.

6 months 

All other products, parts, and any services not listed above, sold or 

furnished by Geiger, except for consumable products such as light 

bulbs and other electronic products for which no warranty is given. 

None 

For other manufacturers’ products, Geiger will pass through to the 

original purchaser any warranty supplied by other manufacturers 

to the extent possible, including, but not limited to, open line 

laminates.

Provisions that apply to all products and services:

During the applicable warranty period, Geiger, as its sole obligation, 

will repair or replace (at its option) any product, part, or component 

covered by this warranty and sold after the effective date of this 

warranty, which fails under normal use as a result of a defect 

in material or workmanship; Geiger will repair or replace the 

aforementioned product, part, or component with a comparable 

product, part, or component.  

This warranty extends only to the original   purchasers who acquire 

new product from Geiger, or its authorized resellers. Any product, 

part, or component must have been installed, used, and maintained 

according to Geiger’s published instructions in order to be eligible 

for coverage under this warranty and must not have been subject to 

misuse or abuse. Any modification to the original product voids the 

warranty. Geiger does not warrant the performance of the product 

when used in combination with other than original Geiger product. 

The warranty period starts from the date of purchase. This document 

inclusively describes all of the warranties given and remedies 

available with respect to the company’s products and services. 

Geiger disclaims any other warranty whether express or implied, 

statutory or otherwise, in relation to the products.

Geiger Warranty
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Geiger does not warrant:

• natural variations in wood grain or figure or the presence of 

character marks

• changes in surface finishes due to aging or exposure to light

• marks, scars, or wrinkles occurring naturally in leather

• veins, marks, voids, fissures, or cracks found naturally in 

stone

In addition, Geiger does not warrant:

• failure resulting from normal wear and tear

• the matching of colors, grains, or textures of natural materials

• the colorfastness or the matching of colors of textiles, 

including an exact match to cuttings or to swatch card

• damage, marking, or staining of veneer surfaces due to 

contact with rubber or similar compounds

• damage from sharp objects or imprinting from writing 

instruments, or

• prolonged exposure to direct sunlight

 

Geiger tests Customer’s Own Material (COM) and other customer-

supplied items for manufacturing quality only and does not 

provide any warranty with regard to these materials. Geiger does 

not warrant products that are   exposed to extreme environmental 

conditions or that have been subject to improper storage.  

Geiger’s products meet the requirements of   the price books and 

other written publications.  

TO THE EXTENT ALLOWED BY LAW, ANY IMPLIED WARRANTIES, 

INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE, ARE DISCLAIMED AND TO THE 

EXTENT THEY ARE LEGALLY REQUIRED, ARE LIMITED IN DURATION 

TO THE DURATION OF THIS WRITTEN WARRANTY.

GEIGER SHALL NOT BE LIABLE FOR LOSS OF TIME, 

INCONVENIENCE, COMMERCIAL LOSS, OR INCIDENTAL OR 

CONSEQUENTIAL DAMAGES.

   

Applies outside US: Except as stated above, Geiger will not be 

liable for any loss or damage (including costs) however caused, 

whether direct or consequential, incurred or suffered by the 

purchaser or any third party in respect of the products but nothing 

contained herein will or will be considered to exclude or restrict 

any liability on Geiger’s part for death or personal injury resulting 

from negligence.  

Geiger Warranty (continued)
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800 203 8916 Phone
920 471 0292 Fax
nemschoff.com

2218 Julson Court
Sheboygan, WI 53082

A Herman Miller Company
©2019 Nemschoff, Inc.
v6 06.2019

Limited Lifetime Warranty

Seller warrants the products it manufactures against defects of material and workmanship under normal use and 
service for the useful life* of the product from the date of shipment provided that the product is in use by the original 
owner and has been used only for the original purpose. This warranty is void in cases of damage in transit, negligence, 
user modification, abuse, abnormal usage, improper use of cleaning chemicals, misuse, accidents and improper 
maintenance.

As Buyer’s sole remedy under the warranty, Nemschoff, at its option, will repair or replace defective parts at no charge to 
the original owner of record. Nemschoff will pay freight charges provided that the replacement or return has previously 
been authorized by the company under the terms of this warranty. Normal aging and wear of fabrics, filling materials, 
mechanisms, mechanical components and finishes are exempt from this warranty.

With proper use and maintenance, the limitations of our warranty are as follows:

10 years for all mechanisms and mechanical components of Serenity®, Prísto®, Consoul™, Leonard, and Ava® 

Recliners

12 years for all mechanisms and mechanical components of Nala and Centé® Patient Chairs

5 years for all other mechanisms and mechanical components

5 years for Overbed Tables, Physician and Caregiver Stools

5 years for lighting

5 years on Nemschoff Performance Fabric (NPF)

1 year for electrical outlets

1 year for Privacy Panels (Palisade)

1 year for Resin panel (Terra™ for Treatment Areas)

Graded-in fabrics follow the warranty of the textile manufacturer–please reference specific manufacturer's website

Customers Own Material (COM) is not covered under warranty

 

THERE IS NO OTHER EXPRESS WARRANTY. SELLER HEREBY DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED 
WARRANTY OF MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR PURPOSE INDICATED BY BUYER TO SELLER.

There are no representations as to the capacity or performance of the products sold hereunder except as set forth in the 
quotation specifications, if any, and such representations are expressly conditioned upon the correctness of the data 
furnished by Buyer and upon the products being properly installed and maintained.

IT IS EXPRESSLY AGREED THAT THIS REMEDY OF REPAIR, REPLACEMENT OR CREDIT, AT THE SELLER’S OPTION, IS BUYERS 
EXCLUSIVE REMEDY UNDER THIS WARRANTY. IN NO EVENT SHALL SELLER BE LIABLE FOR CONSEQUENTIAL DAMAGES.

1 of 2
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800 203 8916 Phone
920 471 0292 Fax
nemschoff.com

2218 Julson Court
Sheboygan, WI 53082

A Herman Miller Company
©2019 Nemschoff, Inc.
v6 06.2019

On equipment furnished by Seller, but manufactured by others, the written warranty, if any, of the manufacturer will be 
assigned to Buyer. However, Seller does not adopt, and does not guarantee or represent that manufacturer will comply 
with any of the terms of the warranty of such manufacturer.

Seller warrants woven and non-woven upholstery on the NPF program when applied to Seller's products. Warranty 
covers defects of material and workmanship under normal use and service for five (5) years from the date of shipment. 
This warranty applies only to the original owner and the original use of the product. This warranty is void in cases of 
damage in transit, negligence, abuse, abnormal usage, misuse, accidents, and improper cleaning and maintenance. 
Normal aging and wear of woven and non-woven upholstery are exempt from this warranty. As Buyer's sole remedy 
under the warranty, Nemschoff, as its option, will repair or replace the material at no charge to the original owner of 
record. If the material is no longer in manufacture, one of comparable value will be substituted for you. Nemschoff will 
pay freight charges, provided that the replacement or return has been previously authorized by the company under the 
terms of this warranty.

Expenses incurred by Buyer in repairing or replacing Seller’s product will not be allowed except by written permission of 
Seller.

Seller, in its manufacture and sale of these products, will assume no liability as to possible infringement of patents or 
copyrights by virtue of the use of said products in combination with other elements or structures, or when manufactured 
to Buyer’s specifications.

* Useful life, as defined by industry standards, is 12 years.

2 of 2
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Click to edit Master subtitle style

Page 1

7 years

naughtone warrants to the original 
purchaser that its products are free 
from defects in materials and 
workmanship for a period of 7
years from date of delivery, except 
as noted below. This warranty 
applies to single shift (standard 8-
hour day, 5 days per week) use.

Exceptions

5 years

Stacking chairs, metal chair 
frames, seating components 
including adjustment mechanisms, 
height adjustment mechanisms 
and pneumatic cylinders, monitor 
supports and tablet arm 
assembles, wood veneer and low 
pressure laminate (LPL) surfaces, 
urethane and wood edge 
treatments, upholstery/ tailoring 
and exposed wood frames.

Fabric

naughtone offers no warranty, 
either implied or expressed, on any 
fabrics or leathers used on our 
products. Fabrics and leathers 
carry warranties from the fabric 
manufacturer or reseller. Please 
refer to each reseller’s warranties 
before specifying. Because every 
fabric specification is different and 
application for use must be taken 
into consideration, naughtone shall 
not be held responsible in any 
manner for wrong specification of 
fabric for tailoring, wear, durability, 
or light fastness. 

Limitations and Exceptions

A) General

The warranties set out in Part 1 of 
Schedule 1:

• Provide coverage to the 
Customer only;

• Do not apply to (i) merchandise 
that was at any time, used as a 
floor sample or display mode, 
(ii) any merchandise purchase 
“as is” or second-hand, (iii) any 
merchandise purchased at a 
distress sale or a ‘going out-of
business sale, or (iv) any 
merchandise purchased from a 
liquidator.

The Product Tolerances set out in 
Schedule 2 shall apply. Products 
shall not be deemed to be in 
breach of warranty, or otherwise 
defective, by reason of an issue 
that is covered in Schedule 2. 

All warranties, whether express or 
implied, cover only normal usage.

No warranty, express of implied, 
applies to any Product condition 
resulting from misuse, abuse, 
delivery or transportation damage, 
nor any Product condition resulting 
from incorrect or inadequate 
maintenance, cleaning or care. 
Warranty is null and void if 
furniture has been moved from 
original points of delivery to 
consumer. 

Warranty information 
Schedule 1

Page 1 of 2     March 2019
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REVISED OCTOBER 2018 A DIVISION OF DESIGN WITHIN REACH | DWRCONTRACT.COM | 1.800.591.6965

 Warranty
Coverage
All products sold by Design Within Reach, Inc., through its contract channel (“DWRC”) are warrantied to be free of defects in  
material and workmanship appearing within 3 years from the date of purchase, except as otherwise described below. All HAY 
products sold through the DWRC channel are warrantied to be free of defects in material and workmanship appearing within 2 
years from the date of purchase. This warranty is extended only to the original purchaser from DWRC or its authorized reseller,  
for commercial or institutional use. During the warranty period, as its sole responsibility and as the purchaser’s sole remedy under 
this warranty, DWRC will provide one of the following remedies, chosen by DWRC in its sole discretion: (a) repair the defective 
products, (b) replace the defective products with comparable products or (c) refund the purchase price of the defective products.

Other Warranties
THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING 
BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE.

Exclusions
This warranty is not extended to purchasers for personal, family or household use, and it does not cover any of the following:

 » Misuse, abuse or modification of the original product

 » Any product, part or component that has not been used according to applicable published manufacturer instructions 
(and installed and maintained by a DWRC-designated factory-trained technician or dealer installer)

 » Natural variations in wood grain or figure or presence of character marks

 » Changes in surface finishes, including colorfastness, due to aging or exposure to light

 » Marks, scars or wrinkles occurring naturally in leather

 » Veins, marks, voids, fissures or cracks found naturally in stone

 » Failure resulting from normal wear and tear

 » Pilling of textiles

 » Matching of colors, grains or textures of natural materials

 » Colorfastness or matching of colors of textiles or surface finishes, including an exact match to cuttings, samples  
or swatch cards

 » Damage, marking or staining of veneer surfaces due to contact with rubber or similar compounds, sharp objects  
or writing instruments

 » Changes in the decibel level of motors or mechanisms used in height-adjustable products

 » Damage or marking of materials or abrading of textiles over time caused by sharp or foreign objects 

 » Discoloration of textiles and surface materials due to soiling, stains or dye transfer from clothing, including denim

 » Products that have been exposed to extreme environmental conditions or that have been improperly stored

Limitation of Liability
DWRC WILL NOT BE SUBJECT TO ANY OBLIGATIONS OR LIABILITIES OTHER THAN THOSE SET FORTH IN THIS  
DOCUMENT, WHETHER ARISING OUT OF BREACH OF CONTRACT, WARRANTY OR TORT (INCLUDING NEGLIGENCE 
AND STRICT LIABILITY), OR UNDER OTHER THEORIES OF LAW OR EQUITY, WITH RESPECT TO ITS PRODUCTS,  
OR ANY UNDERTAKINGS, ACTS OR OMISSIONS RELATING THERETO, AND IN NO EVENT WILL DWRC BE LIABLE  
FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT OR CONTINGENT DAMAGES WHATSOEVER. Without limiting  
the generality of the foregoing, DWRC specifically disclaims any liability for penalties, special damages, damages for lost profits  
or revenues, downtime, lost good will, cost of capital, cost of substitute goods or services or any other types of economic loss.
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2-year warrenty

Nine United Denmark A/S designs and manufactures furniture under the 
trademark HAY. All products are manufactured in accordance with the 
highest standards and to meet our high standards in quality and production and 
a 2-year warrenty is given.

The 2-year warrenty covers materials and/or workmanship on frame or 
upholstery. The guarantee is valid from the date on the original invoice. 
The warrenty does not apply in the following situations:

/ if the products has been stored or assembled wrongly.
/ if the product has been abused or misused, altered or cleaned using wrong 
cleaning methods.
/ damage due to normal wear and tear, cuts or scratches, or damage caused by 
impact or accidents.
/ if the product has been placed outdoors or in a humid environment.
/ in cases of consequential or incidental damage.

Nine United Denmark A/S is dedicated to the design and production of of 
durable furniture designed to last. We put great effort into choosing materials 
focusing on hard wearing qualities to help us secure the long life span of the 
product.

Nine United Denmark A/S reserves the right to alter or stop the production of 
selected items without prior notice.

The warrenty is valid from January 1, 2015.

Nine United Denmark A/S  Havnen 1  8700 Horsens  Denmark / www.hay.dk / +45 4282 0282  

HAY
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FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES
RFP# 269-2019-105 JUNE 19, 2019

Reggie McKenzie 
Industrial Materials Supplier M

Supply Source Options 
LLC Supplier M

Ventura Manufacturing Supplier M

Gill Industries Supplier W

H&H Metal Source Inc Supplier W

Proos Manufacturing Supplier W

Soundtech Inc Supplier W

Nuvar Inc Supplier W

Total MBE Utilization 0 %
Total WBE Utilization 10 %
Total SBE Utilization 0 %
Total MWSBE Utilization 10 %

Representative (signed): ________________________________________________________

_______________ _____________________________
Date Representative Name 

____________________________________________________________________________________________ _________
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FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019  
 

REQUIRED FORM 10 – ENVIRONMENTAL PURCHASING RESPONSES  

RFP # 269-2019-105 

FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 

Companies shall complete and submit the form below regarding the products or supplies required to 
perform the Services. 

Question Response 

Recycled Content. 
Products must contain a certain percentage 
of recycled content. Please include the 
amount of recycled content, both pre- and 
post-consumer, included in your product.  
 
 
 
  

Herman Miller’s Design for Environment protocol 
focuses on maintaining our high standards while 
incorporating increasingly more environmentally 
sustainable materials into our new product designs. 
Our goal is to maximize the amount of recycled 
content and recyclability of a product at the end of 
its useful life. 
 
For more information on recycled content for 
products, please refer to please refer to the 
“Environmental Calculator” (ecomedes) on our 
website: hermanmiller.ecomedes.com.  

Recyclability. 
Please include the types of materials 
included in your product, and if they are 
considered recyclable in typical municipal 
recycling streams. 

For recyclability percentages of specific products, 
please refer to please refer to the “Environmental 
Calculator” (ecomedes) on our website: 
hermanmiller.ecomedes.com.  

Biodegradability. 
Products must be capable of decomposing 
under natural conditions. Please state 
whether each Product offered in your 
proposal is biodegradable. 

Our products are not biodegradable. 
 
 
 
 

Compostability. 
Products must be capable of composting at 
a commercial composting facility. Please 
state whether each product offered in your 
proposal is compostable. 
 
 
 
 
 
 
 

Not Applicable to our products. 
 
For many years, we have reported to the EPA 
WasteWise program with a focus on diverting 
materials from a landfill----including composting. 
Our most current 2019 reporting indicated 387.75 
tons (775,504 pounds) of material composted. This 
includes paper towels from bathrooms along with 
utensils/plates/food waste from our on-site 
cafeterias. 
 

Energy Consumption. 
Please include the total amount of energy 
consumed for product or service 
manufacture, use and disposal. Different 
sources of energy are associated with 
different environmental impacts. 
 

We use processes that eliminate waste from our 
facilities, borrow the water we need and manage it 
well, reduce energy intensity, and use renewable 
forms of energy. 
In FY2017, Herman Miller consumed 96,600 
Megawatt hours or $42.2 Megawatt hours/$ million 
sales 
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FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019  
 

Energy Efficiency. 
Products must meet or exceed the 
Department of Energy (DOE) and 
Environmental Protection Agency criteria 
for use of the ENERGY STAR trademark 
label; or is in the upper 25% of efficiency 
for all similar products as designated by the 
U.S. Department of Energy’s Federal 
Energy Management Program. 

Not Applicable to our products. 
 
 
 

 
Water Efficiency. 
Eligible products must meet or exceed the 
Environmental Protection Agency’s 
WaterSense program or be water-efficient 
or low-flow fixtures. 

Not Applicable to our products. 
 
 

Low VOCs. 
Products should contain low or no volatile 
organic compounds (VOCs). Please 
indicate any VOC content in each 
applicable product offered in your 
proposal. 

For VOC content information of specific products, 
please refer to please refer to the “Environmental 
Calculator” (ecomedes) on our website: 
hermanmiller.ecomedes.com. 

 
Reduced Packaging.  
Please include any efforts made to reduce 
the packaging of the products included in 
this proposal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Larger scale domestic orders allow the use of 
minimal packaging, such as bulk packaging and 
blanket wrapping. Bulk packaging examples include 
stretch wrapping up to 40 worksurfaces or screens to 
a pallet, thus eliminating an individual box and 
multiple pieces of protective foam for each product.  
Another common bulk pack example includes 
placing up to 48 pieces of cladding in a single box 
with pallet truck access and a “zip-line” opening to 
allow easy access at the point of delivery. 
 
Blanket wrapping typically involves seating and 
metal storage products. In this scenario we wrap 
products in reusable blankets and ship them directly 
from the plant to the installation site. The transit 
company brings the blankets back to Herman Miller 
for a closed-loop packaging reuse system.  Bulk 
packaging and blanket wrapping not only eliminate 
the need for corrugated boxes, foams and plastics, 
but typically increase unloading time by 25% or 
more, with similar savings in disposal reduction and 
transit efficiency. 

Pollution Prevention. 
Please state your company’s policy on 
source reduction. The Pollution Prevention 
Act defines source reduction to mean any 
practice that: (1) Reduces the amount of 
any hazardous substance, pollutant or 
contaminant entering any waste stream or 

Herman Miller Safety and Sustainability Policy 
At Herman Miller, we approach safety and 
sustainability two ways. 

From the top down, we set goals for safety and 
sustainability and make performance to these goals 
part of our CEO’s scorecard. 
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FURNITURE, INSTALLATION AND RELATED PRODUCTS AND SERVICES 
RFP# 269-2019-105 JUNE 19, 2019  
 

otherwise released into the environment 
(including fugitive emissions) prior to 
recycling, treatment or disposal, and (2) 
Reduces the hazards to public health and 
the environment associated with the release 
of such substances, pollutants or 
contaminants. The term includes: 
equipment or technology modifications, 
process or procedure modifications, 
reformulation or redesign of products, 
substitution of raw materials, and 
improvements in housekeeping, 
maintenance, training or inventory control. 

From the bottom up, we empower people with a 
passion for wellness and responsibility to lead by 
example and through organized programs. 

These approaches meet in the middle, always striving 
to improve through commitments to: 

Living, Working, and Being Safe 
Promoting safety knowledge, well-being both at 
work and at home, and the prevention of injuries 
and ill health. 
Being Resource Smart 
Acting on the prevention of pollution, the 
elimination of all forms of waste, and the efficient 
use of all resources. 
Being Eco Inspired 
Advocating for better, more sustainable products 
with safer material chemistry. 
Being Community Driven 
Sharing best practices with all stakeholders and 
going beyond compliance with regulations and other 
requirements. 

Life Cycle Management. 
Please state how many times your product 
may be reused. (Since reusable products 
generally require more upfront costs than 
disposable products, they are often 
subjected to a cost/benefit analysis in order 
to determine the life cycle cost). 
 
 
 
 
 
 
 
 

As part of our Design for the Environment process, 
life cycle impacts are considered when making 
material choices.  Additionally, full life cycle 
assessments (LCAs) have been conducted for major 
product categories/product lines. 
 
Herman Miller has been using LCAs since 2006 to 
identify the potential environmental impacts of our 
products. We perform life cycle analysis specifically 
according to ISO documents 14040 and 14044 and 
we conform to the most recent respective Product 
Category Rules for Environmental Product 
Declarations (EPDs). EPDs are now available for the 
majority of our performance seating products. 

End of Life Management. 
Will the manufacturer or designee accept 
the product back at the end-of-life? (who 
pays for the transportation of the product 
may be situation-specific). 
 
 
 
 
 

The Herman Miller rePurpose program is an 
industry-leading resource for managing surplus 
corporate assets, including furniture, equipment, and 
supplies. By employing a thoughtful combination of 
resale, recycling, and donation on each project, 
rePurpose ensures assets reach their best destination. 
The rePurpose program is a single-source approach, 
which saves time and money, eliminates liability, 
and keeps 99 percent of product out of landfills. Fees 
for rePurpose vary based on size and scope. 
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;=9978J>e?>\�;<=>?8<=9 t9JeoJ6�]B>D9=9>A9�kJPK97�LswN Ĵ><J=6�rR�HSHF YYVWSX YrVWSX YZVYSX YYVWSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 t9=:J>�w?KK9=�s>89=>J8?B>JK�]BKK9A8?B>p�LsuN 59O89:P9=�QR�HSFT rYVSSX rrVSSX rZVSSX rYVSSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 t9=:J>�w?KK9=�kJPK97�L;N 59O89:P9=�QR�HSFT YTVSSX YUVSSX UFVSSX YTVSSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 wB8?J�kJPK9�L@tN 59O89:P9=�QR�HSFT YUVSSX YWVSSX YTVSSX YUVSSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 [9K7B>p�kJPK97�L[lN 59O89:P9=�QR�HSFT QUVSSX QWVSSX QTVSSX QUVSSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 [9_?�d?>c�LsdN 59O89:P9=�QR�HSFT YUVSSX YWVSSX YTVSSX YUVSSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 [9_?�5?8g8Bg58J>e�kJPK97�LsbN 59O89:P9=�QR�HSFT YUVSSX YWVSSX YTVSSX YUVSSX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 CmF�MB<>eJ=6�L̂]N Ĵ><J=6�rR�HSHF YYVHWX YrVHWX YUVHWX YWVHWX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 CmF�w?A=B�IJAc7�L̂bN Ĵ><J=6�rR�HSHF YUVHWX YWVHWX YZVHWX YYVHWX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 CmF�kJPK97�J>e�M9>À�L̂;N Ĵ><J=6�rR�HSHF YUVHWX YWVHWX YZVHWX YYVHWX [9\B8?JPK9

;=9978J>e?>\�;<=>?8<=9 h9>9o�d?>c�LsMN 59O89:P9=�QR�HSFT YUVSSX YWVSSX YTVSSX YUVSSX [9\B8?JPK9
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>?@@ABCDEFDG�>H?DFBH?@ I@D@J�KCLM@A�NOPQ R@SB@TL@?�UV�WXYZ [\]XX̂ [_]XX̂ [Z]XX̂ [\]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�cdaD�NefQ R@SB@TL@?�UV�WXYZ gX]XX̂ Uh]XX̂ gW]XX̂ gX]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�iaTFDa�RBa?CG@j�NiRQ R@SB@TL@?�UV�WXYZ gX]XX̂ Uh]XX̂ gW]XX̂ gX]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�kCBCMlABj�NemQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�kCHnHA�kaDo@?@DnFDG�RHFB@j�NepQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�kaDo@?@Dn@�KCLM@A�NeqQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�Pnaj�b?aHS�Nb>Q R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�PMAF�NmkQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�r@l@F?Cj�PdS?@AA�Nè Q�stuvwxyzuy{|t}

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�m@~@MA��Ne�Q R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?����KCLM@A�NePQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?��nnCAFaDCM�KCLM@A��NeZQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?��D@�kCA@GaaEA�NeYQ �CDHC?l�gV�WXWY _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?��B�@?�NbqQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?��@B?F�Pna�kaTTaD�NbKQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?��@B?Fj�kCA@GaaEA�NbIQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?��@B?Fj�kCA@RlAB@T�Nb�Q R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�I�lB�T�kCA@GaaEA�NI�Q �CDHC?l�gV�WXWY _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�R�@Mo�NRRQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�KCLM@B��kCA@GaaEA�NbZQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�K?FHDCj�kaMM@nBFaD�NbWQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ b@FG@?�fC?E��@DD@BBj�KCLM@A���RBa?CG@�NeUQ R@SB@TL@?�UV�WXYZ gU]XX̂ gY]XX̂ g_]XX̂ gU]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ I�lB�T�NI�Q R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _W]XX̂ _X]XX̂ @̀GaBFCLM@

>?@@ABCDEFDG�>H?DFBH?@ @̀MAaD�mFG�BFDG�ǸmQ R@SB@TL@?�UV�WXYZ U\]XX̂ U_]XX̂ UZ]XX̂ U\]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A c@?aD��k�CF?A�NPkQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A cAFE@��R@CBFDG�N�iQ R@SB@TL@?�UV�WXYZ _U]XX̂ _Y]XX̂ __]XX̂ _U]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A cdC�>aMEFDG�k�CF?�N�cQ �CDHC?l�gV�WXWY U\]W_̂ U_]W_̂ Uh]W_̂ U[]W_̂ @̀GaBFCLM@

R@CBFDG���k�CF?A kCS@?��k�CF?�NfkQ R@SB@TL@?�UV�WXYZ _U]XX̂ _Y]XX̂ __]XX̂ _U]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A k@MM@��k�CF?�NKIQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A k�CEJFn�j��aEHMC?�R@CBFDG�N�Q R@SB@TL@?�UV�WXYZ U\]XX̂ U_]XX̂ UZ]XX̂ U\]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A kMCAAFnCM�R@CBFDG�NPQ R@SB@TL@?�UV�WXYZ g[]XX̂ gg]XX̂ gh]XX̂ g[]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A kaMM@nBFaD�NPIQ R@SB@TL@?�UV�WXYZ g[]XX̂ gg]XX̂ gh]XX̂ g[]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A kaAT�N>kQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A PCT@A��cMHTFDHT�b?aHS�NeQ R@SB@TL@?�UV�WXYZ g[]XX̂ gg]XX̂ gh]XX̂ g[]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A PCT@A���aME@E��MCABFn�CDE�fF?@�k�CF?A�N�KQ R@SB@TL@?�UV�WXYZ gX]XX̂ Uh]XX̂ gW]XX̂ gX]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A PCT@A��KCDE@T�R@CBFDG�NmQ R@SB@TL@?�UV�WXYZ g[]XX̂ gg]XX̂ gh]XX̂ g[]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A PTLaEl��Nk̀ Q R@SB@TL@?�UV�WXYZ gZ]XX̂ g\]XX̂ _Y]XX̂ gZ]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A ba@B�j�RaoC�NbRQ R@SB@TL@?�UV�WXYZ gX]XX̂ Uh]XX̂ gW]XX̂ gX]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A r@lD�NK�Q R@SB@TL@?�UV�WXYZ gZ]XX̂ g\]XX̂ _Y]XX̂ gZ]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A mFT@?Fn���R@CBFDG�N��Q R@SB@TL@?�UV�WXYZ _U]XX̂ _Y]XX̂ __]XX̂ _U]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A mFDa�N�OQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A �F??CW�R@CBFDG�Nm>Q R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A �M@d�N��Q R@SB@TL@?�UV�WXYZ g[]XX̂ gg]XX̂ gh]XX̂ g[]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A �a?B?CFB�k�CF?�NcfQ �CDHC?l�gV�WXWY g[]XX̂ gg]XX̂ gh]XX̂ g[]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A Rcpm��Nc�Q R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@

R@CBFDG���k�CF?A R@BH��NIpQ R@SB@TL@?�UV�WXYZ _Y]XX̂ gZ]XX̂ _U]XX̂ _Y]XX̂ @̀GaBFCLM@
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>?@ABCD�E�FG@BHI >AJJKI�L>MN >?OA?PQ?H�RS�TUVW RXYUUZ R[YUUZ RWYUUZ RXYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI ]?ĤI�L_̀N >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [RYUUZ [VYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI b?BD?H�cJH@d�L\bN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI b?BD?H�b̂?IA�>?@ABCD�Le[N >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI b?BD?H�>JAAJf�LegN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI b?BD?H�>A@hi@QK?f�LeXN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI b?BD?H�>AJJKI�LeTN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI b?BD?H�j@O?H�LcbN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI k??l@d�LkmN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [VYUUZ aWYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI _HJCA@�>A@hiBCD�FG@BH�LnMN n@Ĉ@Hd�aS�TUTV [RY[UZ [VY[UZ [aY[UZ [TY[UZ \?DJAB@QK?

>?@ABCD�E�FG@BHI ]@KJH�>Bo?�FG@BH�LFpN n@Ĉ@Hd�aS�TUTV agYUUZ aaYUUZ aqYUUZ agYUUZ \?DJAB@QK?

>?@ABCD�E�FG@BHI rGBIi�LesN n@Ĉ@Hd�aS�TUTV agYUUZ aaYUUZ aqYUUZ agYUUZ \?DJAB@QK?

>JtA�>?@ABCD emu�ev�LTFN >?OA?PQ?H�RS�TUVW agYUUZ aaYUUZ aqYUUZ agYUUZ \?DJAB@QK?

>JtA�>?@ABCD C@̂DGAJC?�L\MN >?OA?PQ?H�RS�TUVW agYUUZ aaYUUZ agYUUZ aaYUUZ \?DJAB@QK?

>JtA�>?@ABCD \?PIhGJtt n@Ĉ@Hd�XS�TUVW aqYUUZ aXYUUZ aqYUUZ aXYUUZ \?DJAB@QK?

>JtA�>?@ABCD >lJJOf�LMmN >?OA?PQ?H�RS�TUVW agYUUZ aaYUUZ aqYUUZ agYUUZ \?DJAB@QK?

>JtA�>?@ABCD b?BD?H�kĴCD?�>?@ABCD�LeqN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>JtA�>?@ABCD b?BD?H�p?tH@P?�LenN >?OA?PQ?H�RS�TUVW [VYUUZ aWYUUZ [TYUUZ [UYUUZ \?DJAB@QK?

>JtA�>?@ABCD b?BD?H�r@Ho�w?CC?AAf�>?@ABCD�LexN >?OA?PQ?H�RS�TUVW aRYUUZ aVYUUZ a[YUUZ aRYUUZ \?DJAB@QK?

>JtA�>?@ABCD FJKĴHcJHP�>Jt@�bHĴO�LFxN >?OA?PQ?H�RS�TUVW RXYUUZ R[YUUZ RWYUUZ RXYUUZ \?DJAB@QK?

>JtA�>?@ABCD MQy?hAI�LmwN >?OA?PQ?H�RS�TUVW RXYUUZ R[YUUZ RWYUUZ RXYUUZ \?DJAB@QK?

>JtA�>?@ABCD >AHB@o�L>zN >?OA?PQ?H�RS�TUVW RXYUUZ R[YUUZ RWYUUZ RXYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA F@C~@I�MttBh?�k@CoIh@O?��v?A@K�cBKBCD�{�>AJH@D?�LcvN >?OA?PQ?H�RS�TUVW gWYUUZ gXYUUZ XVYUUZ gWYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA F@C~@I�MttBh?�k@CoIh@O?��rJJo�cBKBCD�{�>AJH@D?�LccN >?OA?PQ?H�RS�TUVW gWYUUZ gXYUUZ XVYUUZ gWYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA v?HBoB@C��k@A?H@KI�LvcN >?OA?PQ?H�RS�TUVW [aYUUZ [TYUUZ [gYUUZ [aYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA v?HBoB@C��_?o?IA@KI�Lv_N >?OA?PQ?H�RS�TUVW [aYUUZ [TYUUZ [gYUUZ [aYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA v?HBoB@C��>AJH@D?�F@I?IEwJJi�F@I?I�Lv>N >?OA?PQ?H�RS�TUVW [TYUUZ [UYUUZ [aYUUZ [TYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA v?HBoB@C��jJl?HI�LvbN >?OA?PQ?H�RS�TUVW [TYUUZ [UYUUZ [aYUUZ [TYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA v?HBoB@C��]?HABh@KI�Lv]N >?OA?PQ?H�RS�TUVW [aYUUZ [TYUUZ [gYUUZ [aYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA \?KIJCf�F@QBC?AI�L\FN >?OA?PQ?H�RS�TUVW RXYUUZ R[YUUZ RWYUUZ RXYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA \?PIhGJtt�w?oIBo?�F@QBC?A�LFzN n@Ĉ@Hd�aS�TUTV agYUUZ aaYUUZ aXYUUZ a[YUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA M|V�>AJH@D?�Ln|N n@Ĉ@Hd�aS�TUTV gXYT[Z g[YT[Z gqYT[Z ggYT[Z \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA �̂@oH@CA�w�cHJCA�k@A?H@K�cBK?I�LTN >?OA?PQ?H�RS�TUVW [TYUUZ [UYUUZ [aYUUZ [TYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA �̂@oH@CA�w�cHJCA�_?o?IA@KI�Lw_N >?OA?PQ?H�RS�TUVW gWYUUZ gXYUUZ XVYUUZ gWYUUZ \?DJAB@QK?

cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA �̂@oH@CA�c�cHJCA�k@A?H@K�cBK?I�LTmN >?OA?PQ?H�RS�TUVW [TYUUZ [UYUUZ [aYUUZ [TYUUZ \?DJAB@QK?
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cBKBCD�>dIA?PIS�>AJH@D?�{�|}̂BOP?CA ĵ��jJl?HI�LxjN >?OA?PQ?H�RS�TUVW ggYqUZ gaYqUZ gqYTUZ ggYTUZ \?DJAB@QK?
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OBEDHFI���a�EHAC lN_MGb|�Qâ R SJFB�TU�VWVX YfZWW[ YTZWW[ eXZWW[ YfZWW[ B̂IMDHE_̀B
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OBEDHFI���a�EHAC ~HAAEV�OBEDHFI�Qd@R SJFB�TU�VWVX eXZWW[ YfZWW[ e\ZWW[ eXZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC �̀Bo�Q��R SJFB�TU�VWVX Y�ZWW[ YYZWW[ Y]ZWW[ Y�ZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC �MADAEHD�a�EHA�Q��R SJFB�TU�VWVX Y�ZWW[ YYZWW[ Y]ZWW[ Y�ZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC O�id|�Q�}R SJFB�TU�VWVX eXZWW[ YfZWW[ e\ZWW[ eXZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC OBDJ|�Q�iR SJFB�TU�VWVX eXZWW[ YfZWW[ e\ZWW[ eXZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC ODMM̀C�QO�R SJFB�TU�VWVX \TZWW[ \eZWW[ \fZWW[ \TZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC }BAJC�Q��R SJFB�TU�VWVX eXZWW[ YfZWW[ e\ZWW[ eXZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC KBHIBA�@MAEb�Q̂KR SJFB�TU�VWVX eXZWW[ YfZWW[ eVZWW[ eWZWW[ B̂IMDHE_̀B

OBEDHFI���a�EHAC KBHIBA�KJBCD�OBEDHFI�QceR SJFB�TU�VWVX eXZWW[ YfZWW[ eVZWW[ eWZWW[ B̂IMDHE_̀B
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@ABCDEF�G�HIBDJK LADFAJ�@MCCMN�OPQR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZW[XX\ ZX[XX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK LADFAJ�@CBbcB̀aAN�OPUR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZW[XX\ ZX[XX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK LADFAJ�@CMMaK�OPWR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZW[XX\ ZX[XX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK LADFAJ�dBeAJ�OfLR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZW[XX\ ZX[XX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK gAAhBi�OgjR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZY[XX\ ]̂[XX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK kJMECB�@CBbcDEF�HIBDJ�OSlR STEA�UV�WXWY Zm[ZX\ ZY[ZX\ Z][ZX\ ZW[ZX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK nBaMJ�@DoA�HIBDJ�OHpR STEA�UV�WXWY ]Q[XX\ ]][XX\ ]q[XX\ ]Q[XX\ _AFMCDB̀aA

@ABCDEF�G�HIBDJK rIDKc�OPsR STEA�UV�WXWY ]Q[XX\ ]][XX\ ]q[XX\ ]Q[XX\ _AFMCDB̀aA

@MtC�@ABCDEF Pju�Pv�OWHR STEA�UV�WXWY ]Q[XX\ ]][XX\ ]q[XX\ ]Q[XX\ _AFMCDB̀aA

@MtC�@ABCDEF EBTFICMEA�O_lR STEA�UV�WXWY ]Q[XX\ ]][XX\ ]Q[XX\ ]][XX\ _AFMCDB̀aA

@MtC�@ABCDEF _AwKbIMtt STEA�UV�WXWY ]q[XX\ ]U[XX\ ]q[XX\ ]U[XX\ _AFMCDB̀aA

@MtC�@ABCDEF @hMMeN�OljR STEA�UV�WXWY ]Q[XX\ ]][XX\ ]q[XX\ ]Q[XX\ _AFMCDB̀aA

@MtC�@ABCDEF LADFAJ�gMTEFA�@ABCDEF�OPqR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZW[XX\ ZX[XX\ _AFMCDB̀aA

@MtC�@ABCDEF LADFAJ�pAtJBwA�OPSR STEA�UV�WXWY ZY[XX\ ]̂[XX\ ZW[XX\ ZX[XX\ _AFMCDB̀aA

@MtC�@ABCDEF LADFAJ�rBJo�xAEEACCN�@ABCDEF�OPyR STEA�UV�WXWY ]m[XX\ ]Y[XX\ ]Z[XX\ ]m[XX\ _AFMCDB̀aA

@MtC�@ABCDEF HMaMTJfMJw�@MtB�LJMTe�OHyR STEA�UV�WXWY mU[XX\ mZ[XX\ m̂[XX\ mU[XX\ _AFMCDB̀aA

@MtC�@ABCDEF l̀zAbCK�OjxR STEA�UV�WXWY mU[XX\ mZ[XX\ m̂[XX\ mU[XX\ _AFMCDB̀aA

@MtC�@ABCDEF @CJDBo�O@{R STEA�UV�WXWY mU[XX\ mZ[XX\ m̂[XX\ mU[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC HBE�BK�lttDbA�gBEoKbBeA��vACBa�fDaDEF�|�@CMJBFA�OfvR STEA�UV�WXWY Q̂[XX\ QU[XX\ UY[XX\ Q̂[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC HBE�BK�lttDbA�gBEoKbBeA��rMMo�fDaDEF�|�@CMJBFA�OffR STEA�UV�WXWY Q̂[XX\ QU[XX\ UY[XX\ Q̂[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC vAJDoDBE��gBCAJBaK�OvfR STEA�UV�WXWY Z][XX\ ZW[XX\ ZQ[XX\ Z][XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC vAJDoDBE��kAoAKCBaK�OvkR STEA�UV�WXWY Z][XX\ ZW[XX\ ZQ[XX\ Z][XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC vAJDoDBE��@CMJBFA�HBKAKGxMMc�HBKAK�Ov@R STEA�UV�WXWY ZW[XX\ ZX[XX\ Z][XX\ ZW[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC vAJDoDBE��dMhAJK�OvLR STEA�UV�WXWY ZW[XX\ ZX[XX\ Z][XX\ ZW[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC vAJDoDBE��nAJCDbBaK�OvnR STEA�UV�WXWY Z][XX\ ZW[XX\ ZQ[XX\ Z][XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC _AaKMEN�HB̀DEACK�O_HR STEA�UV�WXWY mU[XX\ mZ[XX\ m̂[XX\ mU[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC _AwKbIMtt�xAoKDoA�HB̀DEAC�OH{R STEA�UV�WXWY ]Q[XX\ ]][XX\ ]U[XX\ ]Z[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC l}Y�@CMJBFA�OS}R STEA�UV�WXWY QU[WZ\ QZ[WZ\ Qq[WZ\ QQ[WZ\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC �TBoJBEC�x�fJMEC�gBCAJBa�fDaAK�OWR STEA�UV�WXWY ZW[XX\ ZX[XX\ Z][XX\ ZW[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC �TBoJBEC�x�fJMEC�kAoAKCBaK�OxkR STEA�UV�WXWY Q̂[XX\ QU[XX\ UY[XX\ Q̂[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC �TBoJBEC�f�fJMEC�gBCAJBa�fDaAK�OWjR STEA�UV�WXWY ZW[XX\ ZX[XX\ Z][XX\ ZW[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC �TBoJBEC�f�fJMEC�kAoAKCBaK�Ox�R STEA�UV�WXWY Q̂[XX\ QU[XX\ UY[XX\ Q̂[XX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��gBCAJBaK�OygR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��kAoAKCBaK�OykR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��@CMJBFA�Oy@R STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��dMhAJK�OydR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��rMMo�HBKAK�OyrR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��rMMo�HJAoAE�BK�OySR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��rMMo�HT̀ D̀AK�OyPR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��rMMo�kAoK�OyfR STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA

fDaDEF�@iKCAwKV�@CMJBFA�|�}~TDewAEC dT��rMMo�dMhAJK�Oy�R STEA�UV�WXWY QQ[qX\ Q][qX\ Qq[WX\ QQ[WX\ _AFMCDB̀aA
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@ ABC@DEFGH�I@J KFLM�NO�PQPR SRTQQU VWTQQU SXTQQU SRTQQU YMZBD[\]̂M

_̀ ABab\ccd�@ecDMa�I_̀ J KFLM�NO�PQPR SVTQQU SPTQQU SSTQQU SXTQQU YMZBD[\]̂M

f[a[DMg�hEBgFGD�f[LMc iMc[ZL�̀[Dj[L�kM\Gj KFLM�NO�PQPR PQTQQU RlTQQU PQTQQU RlTQQU YMZBD[\]̂M

i mMEa\L�n[̂̂ME�oBE�mM\̂DjG\EM�pGD[BL�f\]�IiJ KFLM�NO�PQPR SRTQQU VWTQQU SXTQQU SRTQQU YMZBD[\]̂M

@p mMEa\L�n[̂̂ME�oBE�mM\̂DjG\EM�A\EDc�I@pJ KFLM�NO�PQPR RPTQQU RQTQQU RPTQQU RQTQQU YMZBD[\]̂M

Am nBE\�IAmJ KFLM�NO�PQPR SRTQQU VWTQQU SXTQQU SRTQQU YMZBD[\]̂M

q@
f[r[LZ�qoo[GM�m\Egs\EM�Iq@J�t�gBMc�LBD�[LĜFgM�

cBoDs\EMCcF]cGE[bD[BLc
KFLM�NO�PQPR SQTQQU SQTQQU SQTQQU SQTQQU

YMZBD[\]̂M

nY qrMÊ\e�InYJ KFLM�NO�PQPR SVTQQU SPTQQU SuTQQU SVTQQU YMZBD[\]̂M

À n\Z[cH�p̂ [̂\LGM�IÀ J KFLM�NO�PQPR VQTQQU XlTQQU VPTQQU VQTQQU YMZBD[\]̂M

Av n\DD[\ww[�p̂ [̂\LGM�IAvJ�xyz{|}~�z~��y�
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Contract#: 202000622 
Amendment#: 5 

Vendor#: 308726 

HERMAN MILLER, INC. 
AMENDMENT FIVE 

STATE OF NORTH CAROLINA 
COUNTY OF MECKLENBURG 

FIFTH AMENDMENT TO THE AGREEMENT TO PROVIDE 
FURNITURE, INSTALLATION, AND RELATED PRODUCTS AND SERVICES 

THIS FIFTH AMENDMENT TO THE AGREEMENT TO PROVIDE FURNITURE, 
INSTALLATION, AND RELATED PRODUCTS AND SERVICES (this “Fifth Amendment”) is made 
and entered into this 3rd of February 2022, by and between Herman Miller, Inc., a Michigan corporation doing 
business in North Carolina (the "Company"), and the City of Charlotte, a North Carolina municipal corporation 
(the "City"). 

Statement of Background and Intent 

A. The City of Charlotte and the Company entered into an Agreement for furniture, installation, and
related products and services dated January 1, 2020 (the “Contract”) pursuant to which the Company
agreed to provide furniture, installation, and related products and services for the City of Charlotte.

B. The parties amended the Contract to incorporate changes to the Delivery and Force Majeure clauses.

C. The parties amended the Contract to modify the list of public agencies eligible to register with OMNIA
Partners and access the Contract.

D. The parties amended the Contract to add and delete product lines.

E. The parties amended the Contract to replace the pricing sheet due to the new catalog date and
appended the Federal Contract Terms and Conditions.

F. The parties now desire to amend the Contract to replace the Commercial Non-Discrimination clause,
to add and delete product lines, to make adjustments to pricing, and to incorporate certain other
changes.

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein, the parties 
hereby agree to the following: 

A G R E E M E N T

1. The terms of the Contract are restated by and incorporated into this Fifth Amendment by reference.

2. Defined terms used in this Fifth Amendment shall have the same meaning as are assigned to such
terms in the Contract.

3. The Pricing Sheets in Exhibit A of the Contract are hereby replaced in their entirety due to the addition
and deletion of product lines and the price adjustments in the January 4, 2022 verifiable
manufacturer’s list price catalogs which are attached hereto as Exhibit A.4.

4. Section 27 of the Contract (“Required By City Ordinance: Commercial Non-Discrimination”) is
hereby replaced in its entirety as provided below:

REQUIRED BY CITY ORDINANCE: COMMERCIAL NON-DISCRIMINATION. Herman
Miller, Inc. agrees to comply with the Non-Discrimination Policy set forth in Chapter 2, Article V of
the Charlotte City Code, which is available for review at
http://library.municode.com/index.aspx?clientId=19970 and incorporated herein by reference.
Herman Miller, Inc. consents to be bound by the award of any arbitration conducted thereunder.”

1
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Contract#: 202000622 
Amendment#: 5 

Vendor#: 308726 

HERMAN MILLER, INC. 
AMENDMENT FIVE 

5. Except to the extent specifically provided above, this amendment shall not be interpreted or construed
as waiving any rights, obligations, remedies, or claims the parties may otherwise have under the
Contract.

6. In all other respects and except as modified herein, the terms of the Contract shall remain in force and
effect.

[Signature Page Follows] 

2
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February 17, 2022

Genetta N. Carothers

2020000622

Citywide Furniture (City Dist. Alfred Williams & Co.)

Herman Miller, Inc.

308726

genetta.carothers@charlottenc.gov

5

REQUIRED ATTACHMENT(S):

Use the Paperclip icon to attach a full Contract Document Routing Packet for review by the authorized 
City individual with signature authority. The Routing Packet MUST include all required components per 

the direction provided at: 

The following signatures, once completed, shall be incorporated by reference into the contractual 
document identified above.

City of Charlotte
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HERMAN MILLER CONTRACT 2020000622 5
EXHIBIT A.4 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

Systems Furniture Action Office® 1 & AO2 Panels (B) January 4, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Systems Furniture Action Office® 2 Components (J) January 4, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Systems Furniture Canvas Channel (FZ) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Dock (FD) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Office Landscape® Group-Based (FR) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Office Landscape® Private Office (FV) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Office Landscape® Wall-Based (FT) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Vista (FX) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Ethospace® (U) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Formwork™ (CY) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Systems Furniture Intent Solution (CF) January 4, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Systems Furniture Layout Studio® (LS) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Systems Furniture Prospect (CB) January 4, 2022 53.20% 51.20% 54.50% 52.50% Negotiable
Systems Furniture Public Office Landscape™ (BV) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Sytems Furniture - Ancillary Accessories (8) January 4, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Sytems Furniture - Ancillary C-Style Overhead Storage (CS) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Sytems Furniture - Ancillary Energy Distribution System (C) January 4, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Systems Furniture - Ancillary Geiger Custom Product (G8) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Systems Furniture - Ancillary Geiger Generic (HR) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Sytems Furniture - Ancillary Generic (R) January 4, 2022 64.00% 64.00% 66.00% 66.00% Negotiable
Sytems Furniture - Ancillary Innovative Products (IP) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Sytems Furniture - Ancillary Keys & Locks (KA) January 4, 2022 64.00% 64.00% 66.00% 66.00% Negotiable
Sytems Furniture - Ancillary Lighting (A) January 4, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Sytems Furniture - Ancillary Textiles (K) January 4, 2022 64.00% 64.00% 66.00% 66.00% Negotiable
Sytems Furniture - Ancillary Thrive® CBS Portfolio (Z2) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Sytems Furniture - Ancillary Thrive® Ergonomic Portfolio (ZZ) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Sytems Furniture - Ancillary Thrive® Global (Z3) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Freestanding Furniture AGL Table Group™ (DF) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Freestanding Furniture Burdick Group™ (Y) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Freestanding Furniture Canvas Office Landscape® Metal Desk (FK) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Freestanding Furniture Commend (HQ) January 4, 2022 66.50% 64.50% 68.50% 66.50% Negotiable
Freestanding Furniture Eames® Tables (ET) January 4, 2022 48.70% 46.70% 51.30% 49.30% Negotiable
Freestanding Furniture Ergonomic Computer Furniture (TE) January 4, 2022 64.00% 62.00% 66.00% 64.00% Negotiable
Freestanding Furniture Everywhere™ Tables (IV) January 4, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Exclave Performance Gear (EX) January 4, 2022 53.30% 51.30% 54.70% 52.70% Negotiable
Freestanding Furniture Headway Conference Tables (IM) January 4, 2022 66.50% 64.50% 68.60% 66.50% Negotiable
Freestanding Furniture Herman Miller International Collection™ (IK) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Freestanding Furniture Herman Miller Tables (F) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Freestanding Furniture Motia Table (AH) January 4, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Nelson™ Tables (NX) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Freestanding Furniture Nevi Link (IL) January 4, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Nevi Sit-to-Stand Tables (ID) January 4, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture OE1 Boundary (JC) January 4, 2022 66.25% 64.25% 67.25% 65.25% Negotiable
Freestanding Furniture OE1 Micro Packs (JD) January 4, 2022 67.25% 65.25% 68.25% 66.25% Negotiable
Freestanding Furniture OE1 Tables and Bench (JF) January 4, 2022 67.25% 65.25% 68.25% 66.25% Negotiable
Freestanding Furniture Renew Link (IB) January 4, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Renew Tables (IE) January 4, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Geiger Axon (HW) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable

1. FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000
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HERMAN MILLER CONTRACT 2020000622 5
EXHIBIT A.4 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

1. FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000

Freestanding Furniture Geiger Domino Storage™ (DS) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Freestanding Furniture Geiger Catalyst™ (HL) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Caucus Conferencing Suite™ (HY) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Conference Tables (HZ) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Eco™ Group (GF) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Elsi (LC) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Keyeira™ Express (HN) (discontinued)
Freestanding Furniture Geiger Levels® (HV) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger MP Tables (HE) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Occasional Tables  (H9) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger One Casegoods (H1) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Other (GZ) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Petri/Eco Common (GT) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Petri™ Casegoods (GR) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Petri™ CaseSystem (GQ) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Rhythm Casegoods (RM) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Shelf (SS) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Tablet® Casegoods (G9) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Triuna™ Collection (G2) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Ward Bennett™ Tables & Storage (H3) January 4, 2022 43.00% 41.00% 45.00% 43.00% Negotiable
Freestanding Furniture Rhythm (RM) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Nelson Lighting (NL) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Seating / Chairs Aeron® Chairs (EC) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Aside® Seating (PD) January 4, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Seating / Chairs Axa Folding Chair (XA) January 4, 2022 37.25% 35.25% 38.25% 36.25% Negotiable
Seating / Chairs Betwixt Seating (LN) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Seating / Chairs Caper® Chair (WC) January 4, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Seating / Chairs Celle® Chair (TR)  (discontinued)
Seating / Chairs Chadwick™ Modular Seating (V) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Seating / Chairs Classical Seating (E) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Collection (ER) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Comma Seating (WR) January 4, 2022 48.00% 46.00% 50.00% 48.00% Negotiable
Seating / Chairs Cosm (FC) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Eames® Aluminum Group (H) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Eames® Molded Plastic and Wire Chairs (VT) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Seating / Chairs Eames® Tandem Seating (L) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Embody® (CN) January 4, 2022 49.00% 47.00% 51.00% 49.00% Negotiable
Seating / Chairs Goetz™ Sofa (GS) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Seating / Chairs Keyn (TV) January 4, 2022 49.00% 47.00% 51.00% 49.00% Negotiable
Seating / Chairs Limerick® Seating (PO) January 4, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Seating / Chairs Lino (MI) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Mirra2 Seating (LF) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Plex (XX) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Portrait Chair (AW) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs SAYL® (AV) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Setu® (RY) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Stools (SO) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
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HERMAN MILLER CONTRACT 2020000622 5
EXHIBIT A.4 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

1. FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000

Seating / Chairs Verus (PI) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Gaming Chairs (XB) January 4, 2022 22.00% 20.00% 24.00% 22.00% Negotiable
Seating / Chairs Geiger Foray (NG) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Guest Seating (H5) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Sotto™ (H6) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Stackable™ (H7) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Stools (H2) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Taper (FG) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Leeway (LA) January 4, 2022 51.00% 49.00% 51.00% 49.00% Negotiable
Seating / Chairs Pronta Stacking Chair (JO) January 4, 2022 53.50% 51.50% 54.50% 52.50% Negotiable
Seating / Chairs Valor Side Chair (CR) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Whisk (HX) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Soft Seating HAY HM (2C) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Soft Seating naughtone (NO) January 4, 2022 46.00% 44.00% 46.00% 44.00% Negotiable
Soft Seating Nemschoff January 4, 2022 48.00% 47.00% 48.00% 47.00% Negotiable
Soft Seating Swoop™ (OA) January 4, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Soft Seating Geiger Lounge Seating (H8) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating Geiger Mantle (AQ) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating Geiger Reframe (HJ) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating Geiger Ward Bennett™ Seating (HU) January 4, 2022 43.00% 41.00% 45.00% 43.00% Negotiable
Soft Seating Geiger U-Series (AY) January 4, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating ColourForm Sofa Group (CU) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Soft Seating Objects (AB) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Soft Seating Striad (SD) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Filing Systems, Storage & Equipment Canvas Office Landscape® Metal Filing & Storage (FM) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Canvas Office Landscape® Wood Filing & Storage (FF) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Laterals (MF) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Pedestals (MP) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Storage Cases/Book Cases (MS) January 4, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Towers (MG) January 4, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Verticals (MV) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Filing Systems, Storage & Equipment Nelson™ Cabinets (NC) January 4, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Filing Systems, Storage & Equipment Nemschoff Bedside Cabinet (CD) January 4, 2022 46.00% 44.00% 47.00% 45.00% Negotiable
Filing Systems, Storage & Equipment OE1 Storage (JE) January 4, 2022 67.25% 65.25% 68.25% 66.25% Negotiable
Filing Systems, Storage & Equipment Quadrant B-Front Lateral Files (2) January 4, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Quadrant B-Front Pedestals (BP) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Quadrant F-Front Lateral Files (2A) January 4, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Quadrant F-Front Pedestals (BQ) January 4, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Tu® Laterals (UL) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Pedestals (UP) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Storage (US) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Towers (UT) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Cases (UW) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Credenzas (UJ) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Cubbies (UH) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Peds (UF) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Towers (UI) January 4, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
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HERMAN MILLER CONTRACT 2020000622 5
EXHIBIT A.4 PRICING SHEET

$400,001 and Above
PRODUCT NAME AND CODE USED TO LOCATE LIST 

PRICE CATALOG CATALOG DATE DROP 
SHIP

INSIDE 
DELIVERY DROP SHIP INSIDE 

DELIVERY
ALL SERVICE 

OPTIONS

1. FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000

S Co/Struc® (S) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
TW Compass™ System (TW) January 4, 2022 54.00% 52.00% 55.00% 53.00% Negotiable
Limited Product Lines Design Within Reach January 4, 2022 20.00% 18.00% 20.00% 18.00% Negotiable
D Herman Miller for Healthcare Action Lab (D) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
SA Herman Miller for Healthcare Carts (SA) January 4, 2022 12.00% 10.00% 12.00% 10.00% Negotiable
CH Mora (CH) January 4, 2022 51.00% 49.00% 53.00% 51.00% Negotiable

OS Living Office Hardware (OS) - does not include 
software/subscriptions January 4, 2022 50.00% 50.00% 50.00% 50.00% Negotiable

MN Overlay (MN) January 4, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
CW Magis® Alliance (CW) January 4, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
CX Mattiazzi Alliance (CX) (discontinued)

7
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EXHIBIT A.4 PRICING SHEET

List prices include freight within the 48 contiguous United States. Shipments outside of the contiguous United States are shipped freight prepaid to point of embarkation with freight costs beyond 
that point shipped collect.
Purchase order and payment are issued directly to the local authorized Herman Miller dealer.
Payment Terms are Net 30 or as negotiated with the local authorized Herman Miller dealer.
Deposit requirements and progress payments to be negotiated with the local authorized Herman Miller dealer.
Returns & cancellations are allowed only with HMI/dealer approval under HMI’s change/cancellation policy.

Note:
1. Drop Ship, price includes product delivery to the site, the purchaser is responsible for unloading.
2. Inside Delivery, price includes All deliveries shall be delivered to the site, unloaded and moved
to a designated area in the building. Company is responsible for unloading.
3. Basic Installation, price includes inside delivery, uncrating, assembly, installation, removal of all debris from premises, installation documents and the bill of materials per the purchaser’s
approved plan and specifications.
4. Expanded Service Installation price to include basic installation; field measurements surveyed, documented and coordinated; electrical and telecommunication/data in-feed locations are
surveyed, documented and coordinated; attend required coordination meetings with purchaser and other contractors; and creation and implementation of punch list by project manager.

Installation & Delivery Services:
The service option product discounts include "standard" services only, subject to the conditions listed below. The discounts are "not to exceed" percentages that may be lower as quoted by the 
servicing dealer dependent on the specific project conditions. Additional charges and services shall be negotiated in advance of the service being performed. 
- Installation will be performed during normal weekday working hours.

- Adequate facilities for delivery, unloading, moving and staging/storing the product during the installation process shall be provided.

- Service work will shall not be hindered by other trades.

- Electric, heat, and adequate elevator service will be furnished without charge.
- The immediate installation area shall be complete and free of debris including the carpet/flooring before installation commences.
- Any work requiring a licensed electrician is the responsibility of the buyer.

Additional Charges May Apply For:
1) Orders of an aggregate quantity of 1 - 10 chairs, desks, files, peds - NTE $300 fee per delivery.

2) Major Metro Markets and any non-ground floor installation:  NTE 1% - 3.5% of list product value
- Major Metro Markets include large population centers and urban environments.

3) Installation in a clinical/medical environment: NTE 1% - 3.5% of list product value
4) Special restrictions or limits established by local laws, ordinances or the directions of the buyer, including but not limited to restrictions on transportations of materials, street access to the job
site and/or dock facilities: NTE 1% - 3.5% of list product value
5) Installations outside of a 50 mile radius of the servicing dealer: NTE 1% - 2% of list product value.

6) Local Prevailing Wage and/or Union Labor Rates
7) Mora, Compass, CoStruc casework systems installation to be quoted and approved by the buyer prior to performance of the work.

8) Living office installation, software, licenses, and subscriptions will be quoted and approved by the buyer prior to performance of work.
Any additional charges shall be quoted by the dealer and approved by the buyer prior to performance of the work.
NTE = Not To Exceed
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EXHIBIT A.4 PRICING SHEET

Basic Installation - Normal Hours 3% of List for seating products; 5% of List for all other products (Clinical Casework quoted)
Basic Installation - After Hours See rates in option 2 below
Expanded Installation - Normal  Hours 5% of List for seating products; 7% of List for all other products (Clinical Casework quoted)
Expanded Installation - After Hours See rates in option 2 below

Basic Installation - Normal Hours See fixed % of Discount In Option 1 above
Basic Installation - After Hours $52.50 - $86.75
Expanded Installation - Normal  Hours  See fixed % of Discount In Option 1 above 
Expanded Installation - After Hours  $52.50 - $86.75 
Design  $55.00 - $78.75 
Project Management  $55.00 - $89.25 
Asset Management  $55.00 - $89.25 
Installation/Reconfiguration of existing product  $40.00 - $65.00 
Strategic Planning Services  $100 - $157.50 
Occupancy Planning/CAD Drafter $60.00 - $89.25
Build-Out Project Mgt. Services $90.00 - $115.50
FFE Mgt. Services $90.00 - $115.50
Performance Environments To be Quoted

RePurpose Program To be Quoted - Herman Miller will work with the customer to determine the best product disposition via our repurpose program

3. FIXED STORAGE RANGE RATE / FT² : $1.50/sq.ft - $1.85/sq.ft

DESCRIPTION AMOUNT OR PERCENTAGE
Customized Pricing for Sole Source Agreements /
Committed Volume To Be Negotiated With Buyer

Product Standardization Agreements To Be Negotiated With Buyer
Custom pricing agreements with Buyer To Be Negotiated With Buyer

Custom Incentives/Rebate agreements with Buyer To Be Negotiated With Buyer

4. INCENTIVES:

*Each Incentive listed above would be seperately negotiated with the specific buyer and developed based on the level of commitment, preferred vendor status, product standardization, or other
commitments from the buyer.

2. OPTION #1 - FIXED PERCENTAGE (%) DISCOUNT ON INSTALLATION SERVICES:

    OPTION #2 - FIXED HOURLY RATE RANGE FOR INSTALLATION AND OTHER ADDITIONAL SERVICES AND SOLUTIONS: 

9
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Contract#: 2020000622  
Amendment#: 6 

Vendor#: 308726  

HERMAN MILLER, INC. 1 
AMENDMENT SIX 

STATE OF NORTH CAROLINA 
COUNTY OF MECKLENBURG 

SIXTH AMENDMENT TO THE AGREEMENT TO PROVIDE 
FURNITURE, INSTALLATION, AND RELATED PRODUCTS AND SERVICES 

THIS SIXTH AMENDMENT TO THE AGREEMENT TO PROVIDE FURNITURE, 
INSTALLATION, AND RELATED PRODUCTS AND SERVICES (this “Sixth Amendment”) is made 
and entered into this 1st of January 2023, by and between Herman Miller, Inc., a Michigan corporation doing 
business in North Carolina (the "Company"), and the City of Charlotte, a North Carolina municipal corporation 
(the "City"). 

Statement of Background and Intent 

A. The City of Charlotte and the Company entered into an Agreement for furniture, installation, and 
related products and services dated January 1, 2020 (the “Contract”) pursuant to which the Company 
agreed to provide furniture, installation, and related products and services for the City of Charlotte. 

B. The parties amended the Contract to incorporate changes to the Delivery and Force Majeure clauses. 

C. The parties amended the Contract to modify the list of public agencies eligible to register with OMNIA 
Partners and access the Contract. 

D. The parties amended the Contract to add and delete product lines. 

E. The parties amended the Contract to replace the pricing sheet due to the new catalog date and to 
append the Federal Contract Terms and Conditions. 

F. The parties amended the Contract to replace the pricing sheet due to addition and deletion of product 
lines and price adjustments and to replace the Commercial Non-Discrimination clause. 

G. The parties now desire to amend the Contract to add product lines, to make adjustments to pricing, 
and to incorporate certain other changes. 

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein, the parties 
hereby agree to the following: 

A G R E E M E N T  

1. The terms of the Contract are restated by and incorporated into this Sixth Amendment by reference. 

2. Defined terms used in this Sixth Amendment shall have the same meaning as are assigned to such 
terms in the Contract. 

3. The Pricing Sheets in Exhibit A of the Contract are hereby replaced in their entirety due to the addition 
of product lines and the price adjustments in the October 3, 2022 verifiable manufacturer’s list price 
catalogs which are attached hereto as Exhibit A.5. 

4. Except to the extent specifically provided above, this amendment shall not be interpreted or construed 
as waiving any rights, obligations, remedies, or claims the parties may otherwise have under the 
Contract. 
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Contract#: 2020000622  
Amendment#: 6 

Vendor#: 308726  

HERMAN MILLER, INC. 2 
AMENDMENT SIX 

5. In all other respects and except as modified herein, the terms of the Contract shall remain in force and 
effect. 

[Signature Page Follows] 
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Contract#: 2020000622  
Amendment#: 6 

Vendor#: 308726  

HERMAN MILLER, INC. 3 
AMENDMENT SIX 

IN WITNESS WHEREOF, and in acknowledgement that the parties hereto have read and understood each 
and every provision hereof, the parties have caused this Sixth Amendment to be executed as of the date first 
written above. 

HERMAN MILLER, INC. CITY OF CHARLOTTE: 
CITY MANAGER’S OFFICE 

 

BY: __________________________________ BY: __________________________________ 
(signature) (signature) 

PRINT NAME: ________________________ PRINT NAME: ________________________ 

TITLE: _______________________________ TITLE: _______________________________ 

DATE: ________________________________ DATE: ________________________________ 

 

Preston Z. Ziegler

Contract Manager

10/4/2022

Preston Z. 
Ziegler

Digitally signed by Preston Z. 
Ziegler 
Date: 2022.10.04 09:13:26 
-04'00'
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November 07, 2022

Lenore Bishop

2020000622

Citywide Furniture

Herman Miller, Inc.

308726

lenore.bishop@charlottenc.gov

REQUIRED ATTACHMENT(S):

Use the Paperclip icon to attach a full Contract Document Routing Packet for review by the authorized 
City individual with signature authority. The Routing Packet MUST include all required components per 

the direction provided at: 

The following signatures, once completed, shall be incorporated by reference into the contractual 
document identified above.

City of Charlotte
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HERMAN MILLER CONTRACT 2020000622 6
EXHIBIT A.5 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

Systems Furniture Action Office® 1 & AO2 Panels (B) October 3, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Systems Furniture Action Office® 2 Components (J) October 3, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Systems Furniture Canvas Channel (FZ) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Dock (FD) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Office Landscape® Group-Based (FR) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Office Landscape® Private Office (FV) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Office Landscape® Wall-Based (FT) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Canvas Vista (FX) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Ethospace® (U) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Systems Furniture Formwork™ (CY) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Systems Furniture Intent Solution (CF) October 3, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Systems Furniture Layout Studio® (LS) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Systems Furniture Prospect (CB) October 3, 2022 53.20% 51.20% 54.50% 52.50% Negotiable
Systems Furniture Public Office Landscape™ (BV) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Sytems Furniture - Ancillary Accessories (8) October 3, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Sytems Furniture - Ancillary C-Style Overhead Storage (CS) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Sytems Furniture - Ancillary Energy Distribution System (C) October 3, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Systems Furniture - Ancillary Geiger Custom Product (G8) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Systems Furniture - Ancillary Geiger Generic (HR) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Sytems Furniture - Ancillary Generic (R) October 3, 2022 64.00% 64.00% 66.00% 66.00% Negotiable
Sytems Furniture - Ancillary Innovative Products (IP) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Sytems Furniture - Ancillary Keys & Locks (KA) October 3, 2022 64.00% 64.00% 66.00% 66.00% Negotiable
Sytems Furniture - Ancillary Lighting (A) October 3, 2022 70.50% 68.50% 71.50% 69.50% Negotiable
Sytems Furniture - Ancillary Textiles (K) October 3, 2022 64.00% 64.00% 66.00% 66.00% Negotiable
Sytems Furniture - Ancillary Thrive® CBS Portfolio (Z2) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Sytems Furniture - Ancillary Thrive® Ergonomic Portfolio (ZZ) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Sytems Furniture - Ancillary Thrive® Global (Z3) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Freestanding Furniture AGL Table Group™ (DF) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Freestanding Furniture Ambit (IH) October 3, 2022 65.00% 63.00% 65.50% 63.50% Negotiable
Freestanding Furniture Burdick Group™ (Y) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Freestanding Furniture Canvas Office Landscape® Metal Desk (FK) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Freestanding Furniture Commend (HQ) October 3, 2022 66.50% 64.50% 68.50% 66.50% Negotiable
Freestanding Furniture Eames® Tables (ET) October 3, 2022 48.70% 46.70% 51.30% 49.30% Negotiable
Freestanding Furniture Easton Seating and Tables (5Y, 5J) October 3, 2022 47.00% 45.00% 47.00% 45.00% Negotiable
Freestanding Furniture Ergonomic Computer Furniture (TE) October 3, 2022 64.00% 62.00% 66.00% 64.00% Negotiable
Freestanding Furniture Everywhere™ Tables (IV) October 3, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Exclave Performance Gear (EX) October 3, 2022 53.30% 51.30% 54.70% 52.70% Negotiable
Freestanding Furniture Headway Conference Tables (IM) October 3, 2022 66.50% 64.50% 68.60% 66.50% Negotiable
Freestanding Furniture Herman Miller International Collection™ (IK) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Freestanding Furniture Herman Miller Tables (F) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Freestanding Furniture Motia Table (AH) October 3, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Nelson™ Tables (NX) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Freestanding Furniture Nevi Link (IL) October 3, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Nevi Sit-to-Stand Tables (ID) October 3, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture OE1 Boundary (JC) October 3, 2022 66.25% 64.25% 67.25% 65.25% Negotiable
Freestanding Furniture OE1 Micro Packs (JD) October 3, 2022 67.25% 65.25% 68.25% 66.25% Negotiable
Freestanding Furniture OE1 Tables and Bench (JF) October 3, 2022 67.25% 65.25% 68.25% 66.25% Negotiable
Freestanding Furniture Renew Link (IB) October 3, 2022 67.00% 65.00% 69.00% 67.00% Negotiable

1.  FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000
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HERMAN MILLER CONTRACT 2020000622 6
EXHIBIT A.5 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

1.  FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000

Freestanding Furniture Renew Tables (IE) October 3, 2022 67.00% 65.00% 69.00% 67.00% Negotiable
Freestanding Furniture Geiger Axon (HW) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Freestanding Furniture Geiger Domino Storage™ (DS) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Freestanding Furniture Geiger Catalyst™ (HL) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Caucus Conferencing Suite™ (HY) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Conference Tables (HZ) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Eco™ Group (GF) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Elsi (LC) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Keyeira™ Express (HN) (discontinued)
Freestanding Furniture Geiger Levels® (HV) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger MP Tables (HE) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Occasional Tables  (H9) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger One Casegoods (H1) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Other (GZ) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Petri/Eco Common (GT) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Petri™ Casegoods (GR) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Petri™ CaseSystem (GQ) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Rhythm Casegoods (RM) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Shelf (SS) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Tablet® Casegoods (G9) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Triuna™ Collection (G2) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Geiger Ward Bennett™ Tables & Storage (H3) October 3, 2022 43.00% 41.00% 45.00% 43.00% Negotiable
Freestanding Furniture Rhythm (RM) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Freestanding Furniture Nelson Lighting (NL) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Seating / Chairs Aeron® Chairs (EC) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Aside® Seating (PD) October 3, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Seating / Chairs Axa Folding Chair (XA) October 3, 2022 37.25% 35.25% 38.25% 36.25% Negotiable
Seating / Chairs Betwixt Seating (LN) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Seating / Chairs Caper® Chair (WC) October 3, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Seating / Chairs Celle® Chair (TR)  (discontinued)
Seating / Chairs Chadwick™ Modular Seating (V) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Seating / Chairs Classical Seating (E) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Collection (ER) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Comma Seating (WR) October 3, 2022 48.00% 46.00% 50.00% 48.00% Negotiable
Seating / Chairs Cosm (FC) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Eames® Aluminum Group (H) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Eames® Molded Plastic and Wire Chairs (VT) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Seating / Chairs Eames® Tandem Seating (L) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Embody® (CN) October 3, 2022 49.00% 47.00% 51.00% 49.00% Negotiable
Seating / Chairs Goetz™ Sofa (GS) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
Seating / Chairs Keyn (TV) October 3, 2022 49.00% 47.00% 51.00% 49.00% Negotiable
Seating / Chairs Limerick® Seating (PO) October 3, 2022 53.00% 51.00% 55.00% 53.00% Negotiable
Seating / Chairs Lino (MI) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Mirra2 Seating (LF) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Plex (XX) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Portrait Chair (AW) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs SAYL® (AV) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Setu® (RY) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
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HERMAN MILLER CONTRACT 2020000622 6
EXHIBIT A.5 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

1.  FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000

Seating / Chairs Stools (SO) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Seating / Chairs Verus (PI) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
Seating / Chairs Gaming Chairs (XB) October 3, 2022 22.00% 20.00% 24.00% 22.00% Negotiable
Seating / Chairs Geiger Foray (NG) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Guest Seating (H5) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Sotto™ (H6) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Stackable™ (H7) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Stools (H2) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Geiger Taper (FG) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Seating / Chairs Leeway (LA) October 3, 2022 51.00% 49.00% 51.00% 49.00% Negotiable
Seating / Chairs Pronta Stacking Chair (JO) October 3, 2022 53.50% 51.50% 54.50% 52.50% Negotiable
Seating / Chairs Valor Side Chair (CR) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Whisk (HX) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Seating / Chairs Zeph (BA) October 3, 2022 53.50% 51.50% 54.50% 52.50% Negotiable
Soft Seating HAY HM (2C) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Soft Seating naughtone (NO) October 3, 2022 46.00% 44.00% 46.00% 44.00% Negotiable
Soft Seating Nemschoff October 3, 2022 48.00% 47.00% 48.00% 47.00% Negotiable
Soft Seating Swoop™ (OA) October 3, 2022 46.00% 44.00% 48.00% 46.00% Negotiable
Soft Seating Geiger Lounge Seating (H8) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating Geiger Mantle (AQ) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating Geiger Reframe (HJ) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating Geiger Ward Bennett™ Seating (HU) October 3, 2022 43.00% 41.00% 45.00% 43.00% Negotiable
Soft Seating Geiger U-Series (AY) October 3, 2022 51.00% 49.00% 52.00% 50.00% Negotiable
Soft Seating ColourForm Sofa Group (CU) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Soft Seating Objects (AB) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Soft Seating Striad (SD) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Filing Systems, Storage & Equipment Canvas Office Landscape® Metal Filing & Storage (FM) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Canvas Office Landscape® Wood Filing & Storage (FF) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Laterals (MF) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Pedestals (MP) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Storage Cases/Book Cases (MS) October 3, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Towers (MG) October 3, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Meridian® Verticals (MV) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
Filing Systems, Storage & Equipment Nelson™ Cabinets (NC) October 3, 2022 37.00% 35.00% 39.00% 37.00% Negotiable
Filing Systems, Storage & Equipment Nemschoff Bedside Cabinet (CD) October 3, 2022 46.00% 44.00% 47.00% 45.00% Negotiable
Filing Systems, Storage & Equipment OE1 Storage (JE) October 3, 2022 67.25% 65.25% 68.25% 66.25% Negotiable
Filing Systems, Storage & Equipment Quadrant B-Front Lateral Files (2) October 3, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Quadrant B-Front Pedestals (BP) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Quadrant F-Front Lateral Files (2A) October 3, 2022 52.00% 50.00% 54.00% 52.00% Negotiable
Filing Systems, Storage & Equipment Quadrant F-Front Pedestals (BQ) October 3, 2022 69.00% 67.00% 71.00% 69.00% Negotiable
Filing Systems, Storage & Equipment Tu® Laterals (UL) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Pedestals (UP) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Storage (US) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Towers (UT) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Cases (UW) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Credenzas (UJ) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Cubbies (UH) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable
Filing Systems, Storage & Equipment Tu® Wood Peds (UF) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable

Attachment 1 
Page 137 of 196



HERMAN MILLER CONTRACT 2020000622 6
EXHIBIT A.5 PRICING SHEET

$400,001 and Above

CATEGORY PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

1.  FURNITURE CATEGORIES AND OTHER RELATED PRODUCTS 
FIXED PERCENTAGE (%) DISCOUNT OFF THE MANUFACTURER'S LIST PRICE TIERS ARE BASED ON LIST PRODUCT VALUE OF EACH OTHER

$1 - $100,000 $100,001 - $400,000

Filing Systems, Storage & Equipment Tu® Wood Towers (UI) October 3, 2022 66.80% 64.80% 68.20% 66.20% Negotiable

OTHER RELATED PRODUCTS PRODUCT NAME AND CODE USED TO LOCATE LIST 
PRICE CATALOG CATALOG DATE DROP 

SHIP
INSIDE 

DELIVERY DROP SHIP INSIDE 
DELIVERY

ALL SERVICE 
OPTIONS

S Co/Struc® (S) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
TW Compass™ System (TW) October 3, 2022 54.00% 52.00% 55.00% 53.00% Negotiable
Limited Product Lines Design Within Reach October 3, 2022 20.00% 18.00% 20.00% 18.00% Negotiable
D Herman Miller for Healthcare Action Lab (D) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable
SA Herman Miller for Healthcare Carts (SA) October 3, 2022 12.00% 10.00% 12.00% 10.00% Negotiable
CH Mora (CH) October 3, 2022 51.00% 49.00% 53.00% 51.00% Negotiable

OS Living Office Hardware (OS) - does not include 
software/subscriptions October 3, 2022 50.00% 50.00% 50.00% 50.00% Negotiable

MN Overlay (MN) October 3, 2022 54.00% 52.00% 56.00% 54.00% Negotiable
CW Magis® Alliance (CW) October 3, 2022 40.00% 38.00% 42.00% 40.00% Negotiable
CX Mattiazzi Alliance (CX) (discontinued)
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List prices include freight within the 48 contiguous United States. Shipments outside of the contiguous United States are shipped freight prepaid to point of embarkation with freight costs 
beyond that point shipped collect.
Purchase order and payment are issued directly to the local authorized Herman Miller dealer.
Payment Terms are Net 30 or as negotiated with the local authorized Herman Miller dealer.
Deposit requirements and progress payments to be negotiated with the local authorized Herman Miller dealer.
Returns & cancellations are allowed only with HMI/dealer approval under HMI’s change/cancellation policy.

Note:
1. Drop Ship, price includes product delivery to the site, the purchaser is responsible for unloading.
2. Inside Delivery, price includes All deliveries shall be delivered to the site, unloaded and moved 
to a designated area in the building. Company is responsible for unloading. 
3. Basic Installation, price includes inside delivery, uncrating, assembly, installation, removal of all debris from premises, installation documents and the bill of materials per the purchaser’s 
approved plan and specifications. 
4. Expanded Service Installation price to include basic installation; field measurements surveyed, documented and coordinated; electrical and telecommunication/data in-feed locations are 
surveyed, documented and coordinated; attend required coordination meetings with purchaser and other contractors; and creation and implementation of punch list by project manager. 

Installation & Delivery Services:
The service option product discounts include "standard" services only, subject to the conditions listed below. The discounts are "not to exceed" percentages that may be lower as quoted by the 
servicing dealer dependent on the specific project conditions. Additional charges and services shall be negotiated in advance of the service being performed. 
  - Installation will be performed during normal weekday working hours.

  - Adequate facilities for delivery, unloading, moving and staging/storing the product during the installation process shall be provided.   

  - Service work will shall not be hindered by other trades.

  - Electric, heat, and adequate elevator service will be furnished without charge.

  - The immediate installation area shall be complete and free of debris including the carpet/flooring before installation commences.
  - Any work requiring a licensed electrician is the responsibility of the buyer.

Additional Charges May Apply For:
1) Orders of an aggregate quantity of 1 - 10 chairs, desks, files, peds - NTE $300 fee per delivery. 

2) Major Metro Markets and any non-ground floor installation:  NTE 1% - 3.5% of list product value
    - Major Metro Markets include large population centers and urban environments.  

3) Installation in a clinical/medical environment: NTE 1% - 3.5% of list product value
4) Special restrictions or limits established by local laws, ordinances or the directions of the buyer, including but not limited to restrictions on transportations of materials, street access to the job 
site and/or dock facilities: NTE 1% - 3.5% of list product value 

5) Installations outside of a 50 mile radius of the servicing dealer: NTE 1% - 2% of list product value.

6) Local Prevailing Wage and/or Union Labor Rates 

7) Mora, Compass, CoStruc casework systems installation to be quoted and approved by the buyer prior to performance of the work.

8) Living office installation, software, licenses, and subscriptions will be quoted and approved by the buyer prior to performance of work.

Any additional charges shall be quoted by the dealer and approved by the buyer prior to performance of the work.  
NTE = Not To Exceed
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Basic Installation - Normal Hours 3% of List for seating products; 5% of List for all other products (Clinical Casework quoted)
Basic Installation - After Hours See rates in option 2 below
Expanded Installation - Normal  Hours 5% of List for seating products; 7% of List for all other products (Clinical Casework quoted)
Expanded Installation - After Hours See rates in option 2 below

Basic Installation - Normal Hours See fixed % of Discount In Option 1 above
Basic Installation - After Hours $52.50 - $86.75
Expanded Installation - Normal  Hours  See fixed % of Discount In Option 1 above 
Expanded Installation - After Hours  $52.50 - $86.75 
Design  $55.00 - $78.75 
Project Management  $55.00 - $89.25 
Asset Management  $55.00 - $89.25 
Installation/Reconfiguration of existing product  $40.00 - $65.00 
Strategic Planning Services  $100 - $157.50 
Occupancy Planning/CAD Drafter $60.00 - $89.25
Build-Out Project Mgt. Services $90.00 - $115.50
FFE Mgt. Services $90.00 - $115.50
Performance Environments To be Quoted
RePurpose Program To be Quoted - Herman Miller will work with the customer to determine the best product disposition via our repurpose program

3. FIXED STORAGE RANGE RATE / FT² : $1.50/sq.ft - $1.85/sq.ft

DESCRIPTION AMOUNT OR PERCENTAGE
Customized Pricing for Sole Source Agreements /
Committed Volume To Be Negotiated With Buyer

Product Standardization Agreements To Be Negotiated With Buyer
Custom pricing agreements with Buyer To Be Negotiated With Buyer

Custom Incentives/Rebate agreements with Buyer To Be Negotiated With Buyer

4. INCENTIVES: 

*Each Incentive listed above would be seperately negotiated with the specific buyer and developed based on the level of commitment, preferred vendor status, product standardization, or other 
commitments from the buyer.

2. OPTION #1 - FIXED PERCENTAGE (%) DISCOUNT ON INSTALLATION SERVICES: 

    OPTION #2 - FIXED HOURLY RATE RANGE FOR INSTALLATION AND OTHER ADDITIONAL SERVICES AND SOLUTIONS: 
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

12/18/2023

Arthur J. Gallagher Risk Management Services, LLC
300 Ottawa NW
Suite 301
Grand Rapids MI 49503

Carolyn Schultz
616-233-0910 616-233-0923

carolyn_schultz@ajg.com

The Travelers Indemnity Company of CT 25682
HERMMIL-02 Everest National Insurance Company 10120

Herman Miller, Inc
855 E Main Ave.
Zeeland, MI 49464

Standard Fire Insurance Company 19070

1541665524

A X 2,000,000
X 1,000,000

Excluded

1,000,000

4,000,000
X

Y HC2EGLSA9P53026ATCT23 6/1/2023 6/1/2024

2,000,000

A 5,000,000

X

X X

HC2ECAP9P530258TCT23 6/1/2023 6/1/2024

B X X 1,000,000XC8CU00048231 6/1/2023 6/1/2024

1,000,000
X 10,000

C X

N

UB4T50865923NCT 6/1/2023 6/1/2024

1,000,000

1,000,000

1,000,000

Contract #2020000622 - FURNITURE, INSTALLATION, AND RELATED PRODUCTS AND SERVICES.

City of Charlotte is included as an additional insured on the General Liability policy.

City of Charlotte
600 East 4th Street,
Charlotte NC 28202

Attachment 1 
Page 148 of 196



Attachment 1 
Page 149 of 196



Attachment 1 
Page 150 of 196



Attachment 1 
Page 151 of 196



Attachment 1 
Page 152 of 196



Attachment 1 
Page 153 of 196



Attachment 1 
Page 154 of 196



Attachment 1 
Page 155 of 196



Attachment 1 
Page 156 of 196



Attachment 1 
Page 157 of 196



Attachment 1 
Page 158 of 196



Attachment 1 
Page 159 of 196



Attachment 1 
Page 160 of 196



Attachment 1 
Page 161 of 196



Attachment 1 
Page 162 of 196



Attachment 1 
Page 163 of 196



Attachment 1 
Page 164 of 196



Attachment 1 
Page 165 of 196



Attachment 1 
Page 166 of 196



Attachment 1 
Page 167 of 196



Attachment 1 
Page 168 of 196



Attachment 1 
Page 169 of 196



Attachment 1 
Page 170 of 196



Attachment 1 
Page 171 of 196



Attachment 1 
Page 172 of 196



Attachment 1 
Page 173 of 196



Attachment 1 
Page 174 of 196



Attachment 1 
Page 175 of 196



Attachment 1 
Page 176 of 196



Attachment 1 
Page 177 of 196



Attachment 1 
Page 178 of 196



Attachment 1 
Page 179 of 196



Attachment 1 
Page 180 of 196



Attachment 1 
Page 181 of 196



Attachment 1 
Page 182 of 196



Attachment 1 
Page 183 of 196



Attachment 1 
Page 184 of 196



Attachment 1 
Page 185 of 196



Attachment 1 
Page 186 of 196



Attachment 1 
Page 187 of 196



Attachment 1 
Page 188 of 196



Old Contract#: 2020000622
New Contract# SCON2510000388 

Amendment#: 10 
Vendor#: 308726 

MILLERKNOLL, INC. 2 
AMENDMENT TEN  

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained 
herein, the parties hereby agree to the following:

A G R E E M E N T  

1. The terms of the Contract are restated by and incorporated into this Tenth Amendment by reference. 

2. Defined terms used in this Tenth Amendment shall have the same meaning as are assigned to such terms in 
the Contract. 

3. This Tenth Amendment extends the Term of the Contract by the second of two (2) one-year renewal terms 
to expire on December 31, 2026. 

4. The Pricing Sheets in Exhibit A of the Contract are hereby replaced in their entity due to the addition of 
product lines and price adjustments in the June 2, 2025, verifiable manufacturers’ list price catalogs which 
are attached hereto as Exhibit A.9. 

5.  Except to the extent specifically provided above, this amendment shall not be interpreted or construed as 
waiving any rights, obligations, remedies, or claims the parties may otherwise have under the Contract. 

6. In all other respects and except as modified herein, the terms of the Contract shall remain in force and effect. 

 
[Signature Page Follows] 
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Old Contract#: 2020000622
New Contract# SCON2510000388 

Amendment#: 10 
Vendor#: 308726 

MILLERKNOLL, INC. 3 
AMENDMENT TEN 

IN WITNESS WHEREOF, and in acknowledgment that the parties hereto have read and understood each and every 
provision hereof, the parties have caused this Tenth Amendment to be executed as of the date first written above. 

MILLERKNOLL, INC.: CITY OF CHARLOTTE: 
CITY MANAGER’S OFFICE 

BY:   BY:   
(Signature) (Signature) 

PRINT NAME:   PRINT NAME:   

TITLE:   TITLE:   

DATE: DATE: 
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