
Board of Library Trustees

City of Sunnyvale

Notice and Agenda

Library Program Room, Sunnyvale Public 

Library, 665 W. Olive Ave., Sunnyvale, CA 

94086

7:00 PMMonday, March 6, 2017

CALL TO ORDER

ROLL CALL

ORAL COMMUNICATIONS

This category provides an opportunity for members of the public to address the 

board on items not listed on the agenda and is limited to 15 minutes (may be 

extended or continued after the public hearings/general business section of the 

agenda at the discretion of the Chair) with a maximum of up to three minutes per 

speaker. Please note the Brown Act (Open Meeting Law) does not allow board 

members to take action on an item not listed on the agenda. If you wish to address 

the board, please complete a speaker card and give it to the Recording Secretary. 

Individuals are limited to one appearance during this section.

CONSENT CALENDAR

Approval of Draft Minutes of February 6, 201717-00341

Draft Minutes of February 6, 2017Attachments:

PUBLIC HEARINGS/GENERAL BUSINESS

Update on Self Check Machines17-01462

Review of Library Goals and Objectives17-01503

Library Goals and ObjectivesAttachments:

Review of FY 2017/18 Library Fee Schedule17-01534

FY 2017/18 Library Fee ScheduleAttachments:

Overview of Day in the District17-02145

California Library Association's Day in the District HandoutsAttachments:
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March 6, 2017Board of Library Trustees Notice and Agenda

STANDING ITEM: CONSIDERATION OF POTENTIAL STUDY ISSUES

NON-AGENDA ITEMS & COMMENTS

-Board Member Comments

-Staff Comments

INFORMATION ONLY ITEMS

ADJOURNMENT

Notice to the Public:

Any agenda related writings or documents distributed to members of this meeting 

body regarding any item on this agenda will be made available for public inspection 

in the Sunnyvale Public Library located at 665 W. Olive Avenue, Sunnyvale, 

California during normal business hours and in the Library Program Room on the 

evening of the Board of Library Trustees meeting, pursuant to Government Code 

§54957.5. 

Agenda information is available by contacting Library Administration at 

sbarajas@sunnyvale.ca.gov or (408) 730-7314. Agendas and associated reports 

are also available on the City’s website at sunnyvale.ca.gov or at the Sunnyvale 

Public Library, 665 W. Olive Ave., Sunnyvale, 72 hours before the meeting. 

Pursuant to the Americans with Disabilities Act, if you need special assistance in 

this meeting, please contact Library Adminstration at (408) 730-7314. Notification 

of 48 hours prior to the meeting will enable the City to make reasonable 

arrangements to ensure accessibility to this meeting. (29 CFR 35.106 ADA Title II)
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17-0034 Agenda Date: 3/6/2017

Approval of Draft Minutes of February 6, 2017
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City of Sunnyvale

Meeting Minutes - Draft

Board of Library Trustees

7:00 PM Library Program Room, Sunnyvale Public 

Library, 665 W. Olive Ave., Sunnyvale, CA 

94086

Monday, February 6, 2017

CALL TO ORDER

The meeting was called to order at 7:00 p.m.

ROLL CALL

Chair Carey Wingyin Lai

Vice Chair Daniel Bremond

Board Member Tina Hwang

Board Member Mark Isaak

Present: 4 - 

Board Member Erika TorresAbsent: 1 - 

Board Member Torres (excused absence)

Council Liaison Goldman (present)

Board Member Hwang arrived at 7:12 p.m.

ORAL COMMUNICATIONS

None.

CONSENT CALENDAR

1 16-1164 Approval of Draft Minutes of November 14, 2016

Board Member Isaak moved, and Vice Chair Bremond seconded, approval of the 

consent calendar as presented.  The motion carried by the following vote:

Yes: Chair Lai

Vice Chair Bremond

Board Member Isaak

3 - 

No: 0   

Absent: Board Member Hwang

Board Member Torres

2 - 
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February 6, 2017Board of Library Trustees Meeting Minutes - Draft

PUBLIC HEARINGS/GENERAL BUSINESS

2 17-0147 Santa Clara County Valley Transportation Authority - 

Proposed Changes to Bus Route

Valley Transportation Authority Senior Transportation Planner Adam Burger 

provided a report and PowerPoint presentation regarding proprosed service 

changes for Fall 2017.  

Board Member Hwang arrived at 7:12 p.m.

Discussion ensued regarding proposal to discontinue Route 54 which would 

eliminate the bus stop at the Sunnyvale Civic Center.  Board Members expressed 

their concerns with the proposal of replacing Route 54 with Route 523 and the 

proximity of stops further away from the Sunnyvale Public Library and Civic Center.  

Board Members urged VTA to reconsider the proposal to discontinue Route 54.

Chair Lai opened the public hearing.

Resident Eileen Hails shared her concerns regarding elimination of Route 58.  She 

noted that the proposed elimination would create a hardship for numerous West 

Valley College students and urged VTA to reconsider their proposal.

There being no additional public comments, Chair Lai closed the public hearing.

3 17-0148 Library Technology Update

Director Bojorquez introduced Supervising Librarians Liz Hickok and Christine 

Mendoza.

Ms. Hickok provided the Board with an overview of the Library's Designer Laptop.  

The Designer Laptop is equipped with Adobe Creative Cloud Suite software and 

intended to provide library patrons with access to high-end design and graphics 

software that might otherwise be cost-prohibitive to the individual user.

Ms. Mendoza provided the Board with an overview of the Library's online services 

and programs.  She noted that staff is developing a Digital Media Lab to provide 

customers with access to the Designer Laptop as well as other creative services 

such as digitizing of photographs. Ms. Mendoza stated that the 3D Printer 

continues to be a popular service with a reservation wait period of up to three 

months. Approximately 3,500 customers are downloading ebooks per month via 

Overdrive and the demand for the Hoopla service continues to increase.  Ms. 

Mendoza explained that Hoopla allows customers to download up to five items per 
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February 6, 2017Board of Library Trustees Meeting Minutes - Draft

month from a wide selection of TV Shows, movies, music and audiobooks. Staff is 

currently reviewing strategies on how best to meet this growing demand for service.

New online services include: Lynda.com; LearningExpress Library and NoveList.  

NoveList provides customers with reading recommendations based on books they 

have read and authors similar to their favorites.

Ms. Hickok provided an overview of the BALE Project. The project provided an 

opportunity for local authors to engage in independent digital publishing. Eighteen 

authors were selected to have their ebook published. She announced that the 

Library will be hosting an ePublishing book release party on Saturday, April 8.  She 

thanked the Friends for their support with the project.

Board Members provided staff with suggestions:

- organize a discussion group related to software applications

- provide a station that offers the capability of digitizing photographs at locations 

such as the Senior Center

- explore the use of volunteers to support the 3D Printer and reduce the wait time

4 17-0149 Sunnyvale Bike Mobile Project

Supervising Librarian Mendoza informed the Board that the Library has been 

awarded grant funds from the Pacific Library Partnership and Friends of the 

Sunnyvale Public Library to expand its mobile outreach program through a 

“bike-mobile” program.  The goal of the bike-mobile is to extend the reach of the 

library beyond its walls and engage the community where they typically gather, 

such as the Farmers’ Market, local parks, community centers and more. Equipped 

with a tablet or laptop, a hotspot, and information about library services, staff will 

meet with the public in person and show them how they can take advantage of all 

the Library has to offer.  The bike-mobile is expected to launch in Spring 2017. 

Chair Lai opened for public hearing, and there being no public comments, closed 

the public hearing.

STANDING ITEM: CONSIDERATION OF POTENTIAL STUDY ISSUES

None.

NON-AGENDA ITEMS & COMMENTS

-Board Member Comments

None.
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February 6, 2017Board of Library Trustees Meeting Minutes - Draft

-Staff Comments

Director Bojorquez informed the Board that Council would consider RTC 17-0072: 

Authorize the City Manager to Explore a Partnership with the Sunnyvale School 

District for the Joint Development and operations of the Lakewood Bracnch Library 

and Learning Center at their Tuesday, February 7 meeting.

INFORMATION ONLY ITEMS

None.

ADJOURNMENT

The meeting was adjourned at 8:32 p.m.
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Agenda Item

17-0150 Agenda Date: 3/6/2017

Review of Library Goals and Objectives
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 BOARD OF LIBRARY TRUSTEES – GOALS & OBJECTIVES 
  

02/27/16 
 

Goal Policy Governing Document 

Section 1013 

 There shall be a Board of Library Trustees consisting of five members to be appointed by the City Council. 
No member of the Board shall hold any paid office or employment in the City government. 

 All persons appointed shall be registered voters of the City and shall maintain their principal place of 
residence within the City at the time of their appointment. If at any time during their term any member of the 
board shall cease to be an elector of the City or shall cease to maintain their principal place of residence 
within the City, then such person shall become ineligible to continue to serve as a member of the board and 
said position shall be declared vacant by the City Council.  

Sunnyvale Municipal Code 

Section 1014 

 The Board of Library Trustees shall have power to: 
 (a) Act in an advisory capacity to the City Council and City Librarian in all matters pertaining to the City 

Library; and 
 (b) Exercise such other functions as now or hereafter may be prescribed by the City Council and which 

do not conflict with the provisions of this Charter. (Amended effective July 8, 1968 and November 28, 
2007) 

 

Goal CC-7 
Appropriate Library Facilities: Maintain library facility and purchase materials that are easily obtainable 
and appropriate based on changing community needs. 

General Plan 

 Policy CC-7.1: Provide access to the library and materials  

 Policy CC-7.1A: Review the need to provide library signs in languages other than English.  

 Policy CC-7.2: Maintain a full-service library adequate to meet community needs.  

 
Policy CC-7.2A: Study the space needs of the library as the population grows and diversifies and recommend 
 the most appropriate configuration for services and facilities. 

 

 Policy CC-7.2B: Explore the feasibility of retail and/or food/beverage service and space for library customers.  

Goal CC-8 
Broad and Diverse Library Collection: Provide a broad and diverse collections of books and other library 
materials to meet the varied interests and needs of the community.  

 

 
Policy CC-8.1: Provide a collection of materials in print, audio-visual and electronic formats in support of all 
 library services. 

 

 

Policy CC-8.2: Give high priority to the following: 
 Collections of materials for children and their parents, teachers and care givers 
 Collections that support reference services 
 Providing educational support for library users of all ages 
 Developing the library’s collection of popular materials 

 

  



 BOARD OF LIBRARY TRUSTEES – GOALS & OBJECTIVES 
  

02/27/16 
 

Goal Policy Governing Document 

Goal 6.2B Provide library services to help community residents find and use the materials and information they need Council Policy 6.2.1 

 Policy 6.2B.1: Give high priority to providing reference services for library patrons of all ages 
 

 Policy 6.2B.2: Organize and present materials so library users can find what they need 
 

 Policy 6.2B.3: Ensure lending procedures that are convenient to library users 
 

 
Policy 6.2B.4: Provide outreach services at times and locations to meet needs of customers who do not 
 travel to the Main Library 

 

Goal 6.2C Provide library programs and publications to educate, enrich and enlighten library users  

 Policy 6.2C.1: Promote life-long use of the Library and Love of Reading through programs for children 
 

 
Policy 6.2C.2: Provide programs for teens and adults to reflect and expand the broad range of interests of 
 community residents 

 

 Policy 6.2C.3: Give high priority to helping library visitors learn how to use the library and its resources  

 
Policy 6.2C.4: Promote and publicize the Library so collections and services are known to a wide range of 
 Sunnyvale residents and businesses 

 

Goal 6.2E Use new technology to optimize the development and delivery of library services  

 
Policy 6.2E.1: Serve as an access point in the distribution of information in digital formats and other formats 
 that evolve in the future 

 

 Policy 6.2E.2: Evaluate new technologies to improve the delivery of library services  

Goal 6.2F Foster a collaborative organization to attain a high performance and customer-focused Library  

 Policy 6.2F.1: Establish cooperative relationships to maximize the effectiveness of Library services  

 
Policy 6.2F.2: Incorporate community input and use other tools to assess the effectiveness of library 
 services 

 

 Policy 6.2F.3: Maximize the skills and knowledge of the library staff to deliver high quality library services 
 

 
Policy 6.2F.4: Adopt practices and systems which streamline workflow to make library services and 
 materials available to the public 
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FY 15-16 to 16-17 FY 16-17 to 17-18

Fiscal Year Fiscal Year Charge  Object Level Title Title Notes
2016/17 2017/18 Code 3  &  4 (Obj. Lvl. 3) (Obj. Lvl. 4)

CITY OF SUNNYVALE

FISCAL YEAR 2017/18

 FEE SCHEDULE 

DEPARTMENT OF LIBRARY AND COMMUNITY SERVICES

SECTION 6.01  FINES AND FEES

A. Patron Library Card

Replacement library card No Fee No Fee 799371 2105 Misc. Library Charges 0.00% 0.00% This fee was removed in last year's budget.

B. A. Fines for Overdue Materials

Books, CDs, Books on CD, DVDs, E-Book Readers, Magazines, etc.

Per Day Per Item $0.30 $0.30 620100 1502 - 1 Fines-Library Overdue Mat Circulation Desk Payments 0.00% 0.00%

Not to Exceed Per Item $10.00 $10.00 620100 1502 - 1 Fines-Library Overdue Mat Circulation Desk Payments 0.00% 0.00%

C. B. Charges

Replacement Cost for Lost or Damaged Item

Cost of Item as 
Represented in Library 

Record

Cost of Item as 
Represented in Library 

Record 799371 2102 Lib - Lost & Damaged-Circ Desk Pymts

Processing Fee for Lost or Damaged
Paperbacks, Boardbooks, Magazines, Pamphlets $5.00 $5.00 799371 2102 Lib - Lost & Damaged-Circ Desk Pymts 0.00% 0.00%

Processing Fee for Lost or Damaged Items
(Except Paperbacks, Boardbooks, Magazines, 
Pamphlets) $12.00 $12.00 799371 2102 Lib - Lost & Damaged-Circ Desk Pymts 0.00% 0.00%

D. C. Internet Payments

Library Fines and Fees Collected via Internet
As Described Above in 

Section 6.01 A, B, and C
As Described Above in 

Section 6.01 A, B, and C 620100 1502 - 2 Fines & Fees-Library Internet Payments
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