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HERE FOR YOU

o @aaciorg -:'ﬁ WWWw.aaci.org @ (408) 975-2730
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OUR FOUNDING - 1973

AACI| was started 50 years ago by
12 community organizers and
advocates to support Southeast

Asian refugees resettling i the
Bay Area.

AACI staff and volunteers circa 1970s
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OUR MISSION

To strengthen the resilience and hope of our

diverse community members by improving their

health and well-being.
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OUR VISION

Everyone in our diverse community Is

healthy, sate and well.




TTTTTTTTTTTTTTTTT

OUR VALUES

®000

Equity Cultural Integrity Excellence

Sensitivity
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LOCATIONS - EAST & WEST SAN JOSE

9 AACIMam Campus - 9 AACI Family 9 AACI Jackson
Moorpark Office Dentistry Health Center
2400 Moorpark Ave., 266 N. Jackson Ave., 266 N. Jackson Ave.,
Suite 300, San Jose, CA Suite 1, Suite 4,

905128 San Jose, CA95116 San Jose, CA95116
Hours of Operation: Dental Phone: Hours of Operation:
Monday — Wednesday: (408)272-1999 Monday — Wednesday:
8:30 AM - 5:30 PM 8:30 AM - 5:30 PM
Thursday: . Thursday:
8:30 AM — 7:00 PM Hours of Operation: 8:30 AM — 7:00 PM
Friday: Monday — Friday: Friday:

8:30 AM - 5:30 PM 3:30 AM -5:30 PM 8:30 AM - 5:30 PM

Saturday — Sunday: Closed

Saturday — Sunday: Closed Saturday — Sunday: Closed
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WHOM WESERVE

AACI servesall members of our diverse community,
focusmg on those who are marginalized and

vulnerable, and those who face barriers to accessing

health and wellness services.
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 40% of AACI clients are non- Other
Asian; 60% are API Filipino Blackpk stan

* 40+ languages and dialects are Wh I MUIt'raC'a'
spoken by AACI staff @ Native American Pacific sander

* Clients/patients are typically C h I n ese
low-income, limited English Lat. eeeee X nnnnnnn

speaking, immigrants or

Viethamese
refugees Korean I nd 1an Burmese
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DIVERSITY AND INCLUSION AT AACI

AACI 1s a reflection of the diverse community we serve.

’x‘ 86%

40+

250+ Staff LANGUAGES
iy
Women-led of staff are CHUI\ﬁlZ T6! NO!

TIENG VIET

organization people of color
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DIVERSITY INITIATIVES

» AACI strives to cultivate a culture that is safe,
welcoming, and inclusive for our staff, for our clients, *
and for our community. WD , C lnCi’

« AACI is also committed to pursuing DE&I in the greater -
community and is a member of multiple local coalitions
pursuing DE&I in the region. AACI is on the steering

committee of the REAL Racial Equity Coalition - a l (; b
. pocaten - OO WORKGROUP

partnership of over 100 community based organizations

who engage with local government to advance equity

and promote restorative justice n Santa Clara County.
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OUR INTEGRATED SERVICES

* Primary health care * Youth substance abuse
* Behavioral health care prevention and treatment
* Dental health care * Policy advocacy and civic
» Gender-based violence engagement
prevention and services * Training for clinical and allied
» Services for refugees and health professionals and
survivors of torture community workers

« Senior wellness
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IMPACT BY THE NUMBERS

How AACI is serving Santa Clara County and Beyond.
of Patients Satisfied

12,479 iiiiii“ii i“i with AACI Behavioral

Patient Visits at AACI Health Center & AACI Family Dentistry Health Services

98%

142

Friday Night
Live Chapter
Meetings

Free HIV Tests
Administered to
the Community

Technology, Arts,
and Multimedia
Workshops Hosted

5 5 by Youth Technology
Incubator

15 Policymakers Community Members FI NANCIALS

Educated on 103 Educated about HIV
Local Community and Substance Use July 1, 2022 - June 30, 2023

5,124 ‘.h Issues

Calls to the AACI Asian Women'’s
Home 24-Hour Crisis Hotline

@ (408) 975-2739

Revenue: $30,492.,736

Expenses: $30,300,142
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City of Sunnyvale - Statistics W

Row Label: ~ C f MRN ‘
:Ennwale - 714 —_— Sunnyva e

94085 112 Total
94086 271
94087 238
94088 1
94089 92 Patient_City -
Grand Total 714 ZipCode_Sort -
W Sunnyale 94085
B Sunnwale 94086 : i %
W Sunnyvale 34087 - S .
W Sunnyvale 94088 E‘_::r_ 9 ; 9 Eq
W Sunnyale 94089 T 4 i T
= -
unhyyvale
T ,,J:..' : 3 .-._:,"-1. 1 L s g .'_ -:-
| TR4Y 94085~
] f:.*--. 'w-._:‘éh | __.F ____:'__ Il _g“ e
Sunnyvale =& =

AACI currently services a total of 714 clients in the Sunnyvale zip codes. X
Most of our clients are in the 94087 and 94086 zip codes Q4087 »
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W HAT MAKES AACI UNIQUE?

* Language access and cultural sensitivity are core to how we
provide care at AACI - no matter what program or service we

are giving.

* AACI hasdeep roots in the community, and we are trusted by
community groups that are otherwise hard to reach.
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PRIMARY CARE

Here for Your Health & Safety!
AACI Health Center provides high quality care regardless of

immigration status, msurance, or ability to pay. Our multilingual
care team of doctors, nurses, and patient navigators provides
comprehensive primary and preventative health care services.

* Primary Care - All Ages Immunizations

* Family Planning, Access, Dental Services
Care, and Treatment PrEP/PEP
(FPACT) Chronic Disease
* Integrated Behavioral Management
Health IBH Health Insurance Enrollment

©@U
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MEET MARIA

“At AACI, there is someone who

speaks your language and that will

help you express your
thoughts. When I walk through the
door, Isee smiles and I am very

happy to be here.”

-Maria, AACI Patient
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BEHAVIORAL HEALTH CARE

Overcoming Stigma!

¥ AACI Behavioral Health offers linguistically and culturally sensitive
services that help clients overcome barriers to care. Our trauma-
informed, client-centered, community-based approach includes
individual, group, and family counseling for all ages at our clinics,
via telehealth, m the home, at school, and in the community.

Adult & Older Adult (AOA)
CalW ORKS

Center for Survivors of
Torture (CST)

Storytelling

* Adolescent Drug And
Alcohol Prevention &
Treatment (ADAPT)

* TBS (Therapeutic Behavioral
Services)

Katie A Program
Family & Children (F&C)

* Clinical Internship

©@U
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W ELLNESS

AACI Wellness believes in a holistic approach to overall wellness,
which centers on prevention and treats the mind and body alike.
We provide a full contmuum of services, including an emergency
shelter for domestic violence and human trafficking survivors, HIV
education and testing, DUI program, youth and senior programs,
and more.

©@U
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“At the beginning, | was really scared,
which 1s why I was debating if 1
should leave.

There
were a lot of people that cared for me
at the worst time m my life. At the

shelter I felt at home and at peace.”
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ADVOCACY

Amplifying the voices of those we serve

AACI advocates on behalf of our clients to decision makers and
elected officials, partnering with them to bring healthcare
resources to underserved neighborhoods. Our advocacy agenda i1s
shaped by the issues that affect our patients and clients. Through
our work and the coalitions and partnerships we foster, we work to
tackle issues like equity and racial justice, aging and caregiving,
immigration, voter registration, housing, and more.

©@U
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* Hygiene Kits
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CONTACT US

G (408)975-2730 WWW.aacLorg

O (aaciorg

flo]injo
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