
ASTERIA GRILL PARKING MANAGEMENT PLAN  

PROPERTY INFORMATION 

1. Address:  502 Ross Drive, Sunnyvale CA 94089 
2. Land use(s): Eatery - Restaurant and Bar

STANDARD OPERATIONS 

1. Current Average Restaurant hours of operation:
Monday thru Friday: 

Prep - 10:00 AM; 
Lunch - 11:00 AM to 2:00 PM;  
Closed –  2:00 PM to 4:30 PM; 
Dinner – 4:30 PM to 9:00 PM  

Saturday: 
Prep - 11:30 AM; 
Lunch-Dinner - 12:00 Noon to 9:00 PM 

Sunday:  
Closed 

2. Parking facilities:
a. Vehicles:  Total of 62 parking spaces (See Site Diagram 1A and 1B): including 57

Standard Parking Spaces; with a total of 5 Handicapped Spaces, which includes 4
Standard Handicapped Parking Spaces and 1 Handicapped Van Parking Space.

b. Bicycles:  10-12 Total spaces (See Site Diagram 1B). There are other areas under review
once demand requires additional space.

c. Loading/Delivery Zone:  There is a Total of 1 Loading Area, located behind the building,
next to the Garbage and Recycling Dumpsters (See Site Diagram 1B).

PARKING PLAN 
We keep a close eye on the parking situation daily. Most of our customers’ carpool to the 
restaurant. We work very closely with the hotel management, keeping each other informed of 
potential overflow situations. Contact Mr. Luis Lapidot, Hotel Manager 408-768-3162. 

As you are aware, we have just established a Parking Lease Agreement with Day’s Inn at 504 Ross 
Drive, Sunnyvale CA. (See Letter 1). All of our employees and delivery vehicle are parked next to the 
swimming pool, near the garbage and recycling bins, leaving the front area for customers. However, 
if needed in the future, we are able to direct customers to the hotel parking area during these time 
periods. 

Our peak time is at Lunch, from 11AM to 2PM. This is the same period that the hotel guests are 
away from the facility. If there are overflow in our parking lot, then the customers are redirected to 
available spaces according to our Managing Overflow guidelines (See below: MANAGING 
OVERFLOW). However, in the past four months we have not had the need to redirect our customers 
to the hotel spaces. 

Asteria Grill is a Bicycle-Friendly facility. A covered area is designated for customers to secure their 
bicycles. We currently have customers utilizing Google bikes and private bikes using our facility.  We 
anticipate a number of customers will be increasingly utilizing Bicycle Lanes, Paths and Routes to our 
facility once they are better established. 
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In addition, a number of customers have been utilizing VTA Stop in front of our facility on No. 
Mathilda Avenue. Easy access has been established for these customers once the user permit is 
issued. Additionally, other customers have used Uber, Lyft and taxi services or dropped off by 
associates to the restaurant. 
 
 

MANAGING OVERFLOW 
Managing Peak Period Overflows: We keep a close eye on the parking situation every day. 
Especially during peak times. The hotel management keeps us informed as to their occupancy rates 
as we informed them of our event schedule to jointly manage potential overflow. If there are 
overflow in our parking lot, we redirect the customers to the pre-agreed to spaces at the hotel 
parking spaces at 504 Ross Drive (See Letter 1). We have not had the need to redirect our customers 
to the hotel spaces, in the past 4+ months. 

 
Managing Special Events Overflows: We work very closely with the hotel and our Event Clients on 
all Special Events. Depending on the size and date of the event, we recommend they utilize their 
Shuttle Service, Carpool and Alternative Modes of transportation whenever possible. If they need 
a Shuttle Service, we are continually reviewing local 3rd party venders that are qualified to offer this 
service to our clients. When not feasible, we recommend utilizing a qualified 3rd Party Valet Service 
to properly manage overflow (See VALET PARKING below).  A number of our clients have contracts 
with 3rd Party Valet Services. The 3rd Party Valet Services listed below are the same operations 
utilized by our clients and are encouraged in utilization of their services when required. 

 
VALET PARKING 

The Valet Service will be utilized for Events and Events during Peak Times if needed. The Valet 
Service will utilize overflow parking areas mentioned above (See Letter 1 and Site Diagram 1B). 
 
Managing Events, we offer clients a short list of qualified 3rd party Valet Service venders to choose 
from. A number of clients have their own contracts with these companies for shuttle and valet 
services. For events requiring Valet Service, we have 3rd party venders (See Below List) specialize in 
Valet Services. The 3rd party vender is to supply all aspects of Valet Management: 1) insured and 
bonded, 2) trained uniformed valet attendant(s) and site supervisor(s), 3) Valet Kiosk, signs, traffic 
control cones and Validation System, and 4) Manage Stack Parking Programs when required. Valet 
Service venders include but not limited to the following: 
 
Corinthian International Parking Services, Inc. (CIPS), 2990 S Winchester Blvd, Campbell, CA 95008 
(408) 370-7768 Kyle Baldasano, Regional Director (See Letter 2) 
 
Lucas Parking Corporation, 2102 Pullman Avenue, Belmont, CA 94002 (See Letter 3) 
 
All About Parking, 1139 San Carlos Ave., Suite 311, San Carlos, CA 94070 (650) 508-8886, has offices 
in Palo Alto, Los Gatos, San Carlos and San Mateo, CA. (See Letter 4A-D) 
 
Precision Parking, 620 Taylor Way, San Carlos, CA 94070 
 

 
ALTERNATIVE MODES OF TRANSPORTATION 
 

Light Rail Station: there are 2 Stations roughly 0.5 miles from the restaurant, 1) Lockheed Martin 
Station on North Mathilda Ave. and Moffett Park Station on West Moffett Park Drive in front of 
Tech Corner complexes. Light Rail #902 runs every 30 minutes starting at 05:15 AM to 11:00 PM, to 
Mountain View Station and Winchester Station (See Site Diagram 2B). 
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VTA Bus Stop: Mathilda and Ross Bus Station # 62279 (Heading South to Downtown) on Bus #54 is 
located 5 Feet from the restaurant’s Patio Entrance; and Mathilda and Ross Bus Station # 62266 
on Bus #54 (Heading North to Lockheed Martin Industrial Park) is located across Mathilda Avenue, 
ca. 100 Feet from the restaurant’s Patio Entrance. Mathilda & Moffett Park Bus Station is a bit 
further North on Mathilda Ave., in between Juniper Networks Building and Sheraton Sunnyvale 
complex (See Site Diagram 2A and 2B). 
 
3rd Party Services: We are looking into 3rd Party Services i.e. Silicon Valley Cab Co. HQ in Sunnyvale; 
Uber, Lyft and other service providers, in joint promotions to and from the restaurant. 
 
Bike Lanes: We have had Google Bikes left at the restaurant by clients who took Uber from here. In 
addition, it is our understanding that City of Sunnyvale has plan for bike lanes along Mathilda 
Avenue. In anticipation, we have designated an area near the front entry for installation of a Bike 
Rack that can hold and secure between 10 to 12 bikes (See Site Diagram 1B). If and when capacity 
is exceeded, there are additional locations under review for additional rack installation.  
 

PROMOTION OF ALTERNATIVE TRANSPORTATION  
To encourage the use of alternative transportation such as company shuttles, carpool, walking, 
biking, public transit, Uber, Lyft etc. we review these and other available options with our clients 
during the Event Planning phase. Additionally, we have highlighting these available options on our 
new website being developed. 

 
 
___________________________________________________________________________________ 
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Site Diagram 1A 
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Site Diagram 1B 
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Site Diagram 2A 
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Site Diagram 2B 
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Letter 1 
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Letter 2 
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Letter 3 
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Letter 4A 
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Letter 4B 

 
 

ATTACHMENT 4 
Page 12 of 14



Letter 4C 
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Letter 4D 
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