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Marketing




Goals for Marketing

* |[ncrease awareness of library
programs and services

e Communicate library's value to the
community

e Attract potential employees,
volunteers and community partners
to work with or at the library

LETUS PLAY

WIRNING THE BATTLEFOR

A GENDER DIVERSE ATHLETES
e W/" a HARRISON BROWNE & RACWEL BROWNE
IEREAKUPIWITHIGA'S]

Are you in high school?
Looking to volunteer?

Sunnyvale Fublic Library is seeking
participants for focus groups.

Sunday, March 22 fram 1:30 o 3 p.m.
Thuraday, March 26 fram 5:30 ta 7 pom.
Wednesday, April 22, fram 2:20 to & pam.

Foo will be prosided!
Falli b link ie the capiion 10 agistar your intaras

L
NA

Sunnyvale
Pube Library

CdMMUNITY & CLIMA
A LIBRARY LECTU
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Primary Channels

Y

Email newsletter
In-building marketing
Social media

Website

Out-of-building marketing
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Email Newsletter

e Three audience segments: Adult, Teen, Kids

+ Discussing possibilities for how to incorporate Lakewood

just for Kids ..

Public Library

Events! just for Teens ..

Public Library Public Library

Introducing the Dolly Parton Imagination Library!

Looking for your next teen read?

th m N
; Our Teen Advisory Board is here to help! — B x 5
JESUS COW R
« 3> ( Q,  tinyurl.com/splteenbookrecs ) C =9 A
Fill out the form and get your
recommendations within two weeks!
\\/
A
- Dream More, Learn More,
. e . \ ; Sunnyvale Care More, Be More
A i o5 =S —= e TG e (o AN Public Library
ONLINE: Humor, Heart, and Reflective Rural Stories with '
Michael Perry -
Wednesday, Mar. 4, 11 a.m. to Noon Teen Advisory Board FREE BOOKS FOR KIDS LIVING IN SANTA CLARA
Join us in conversation with bestselling authar and humorist Michael Perry, whose collection COUNTY!
of genre-spanning works _encapsulates lhg experignces of rural town communities and the Inspire your child's love of reading with Dolly Parton’s
everyday people who reside in them_ In his memair, Population: 485, Perry tells a frequently Imagination Library
comic tale leavened with moments of heartbreaking delicacy and searing tragedy. Jesus In celebration of National Library Week this month, the Sunnyvale Teen Advisory Board is
Cow, Perry’s fiction debut, is a hilarious yet sincere exploration of faith and the foibles of offering a personalized book recommendation service - including manga, ebooks, and : .
modern Iife. audiobooks! Just fill out a brief form about your reading interests and a TAB member will get IT'you have a child from 0-3 years old, register them loday Lo

receive a new book every month (in English or bilingual in
English and Spanish).

Get Your Personalized Recommendations = Enroll your child online at
3 https://sccld.orgfimaginationlibrary

Drraceikilike

back to you within two weeks.
Register and ask guestions of the author here
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Email Newsletter: Adult

9
e 57,607 subscribers (default at card
registration)
e About 5 emails per month:
+ Monthly newsletter at the beginning
of the month
+ Additional emails sent once per week
to promote upcoming programs.
° B iggeSt S O u rce Of reg i St ra t i O n S fo r Z:Z::::Zfiew IMemory Kits in our Library of Things collection! Memory Kits are
adult programs e ot attes S e i o sy sty e i g ket
puzzles, interactive games. conversation cards, and nostalgic items from the 1950s, 1960s
Cther new Library of Things items, a Badminton Kit (including net), an Electric Knife
Sharpener, a gas-free noise-free Manual Lawn Mower and a Soil Moisture Meter for plant
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Email Newsletter: Teen & Kids

e Monthly with occasional emails each month to help promote certain programs

* Promotes programs, cultural events, services, and databases

Join us For

COVER 1 EOVER

bicd o i RATOERER

The In-N-Out Cover to Cover Reading Program is back! Read and eam award cards for In-
N-Out Burger.

Who can join: Ages 4 to 12

How it works

Join us for storytime in the Library Program Room! No registration is required, but space « Sign up for the Cover to Cover Reading Program on Beanstack until April 18.

This February, the Library is celebrating Black History Month with several performances, is imited. Doors wil close when the room is full. » Log books or reading minutes. Receive an achievement award card for every five

crafts and S.T.E.M. projects. books read, or 300 minutes spent reading.
Storytime Day Time Ages = 1 hour reading counts as 1 book

You can also check out some recommended books by clicking the link below Toddler Storytime Tuesdays 11 to 11:25 a.m. 1to 3 years « Pick up achievement cards at the Children's Information Desk.
Preschool Storytime Wednesdays 11 te 11:25 am. 3to 5 years = One achlevement award card given per visit, per child. Community Baby Shower

Baby Lapsit & Playtime Thursdays 10:30 a.m. to noon 0 to 12 months © Up to three award cards given per child during the six-week program. F )

Night Owl Storytime Thursdays 710 7:25 p.m. All Ages + Redeem your achievement award card at In-N-Out Burger. Award cards are good or parents with a baby on the way or parents of @ newbormn
Family Storytime Saturdays 1 te 41:25 am. Al Ages for one free hamburger, cheeseburger or grilled cheese sandwich at all In-N-Out Saturday, Feb 21, 210 4 p.m.

Library Program Room

Burger locations. )
Registration recommended

Comedy and Juggling with Unique Derique « April 18 will be the last day to pick up award cards.

Get childcare information and resources and meet other expecting parents! The Community

Japanese Stgmime Baby Shower honors new and expectant parents. Enjoy light refreshments, baby shower
games and prizes. Receive a free board book for baby on the way too (while supplies last)
Ages0to s -
For more infermation, please email or call: childcareresources@sunnyvale.ca.gov /
408-730-7800

For all ages

Saturday, Feb. 7, 11to 11:45 am.
Library Program Room

No registration

Join Unique Derique for a comedy, juggling, and the history
of Hambone body percussion presentation.
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In-Building Marketing

e Print calendars
e Flyers
e Slideshows

* Programs
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In-Building: Print Calendars

* Very popular marketing tool with families. Youth calendars available in
English and Spanish; adult calendars available in English.
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Social Media

[ M a i n Iy Fa Ce bo O k a n d Notew & sunnyva!e!ibrary - Re! Sunnyi.ra!eP_uﬂbI!c %ib:;w:- .
Instagram

582 posts 3,795 followers 424 following Happy Lunar New Year, from Sunnyvale's Public Library... See more

Library
Tag your photos #Sunnywvalelibrary. & ¢ wa
665 W. Olive Avenue, Sunnyvale, California 94086

 linktr.ee/sunnyvalelibrary

Type of posts:

¢+ Communicating value
¢+ Informational

* Advertising

+ Engagement boosters

“‘\ H:;ppy New Year! Wishing
\\ | you lots of luck and
“~ happiness.

B 0:19/025
See insights and ads
Oo 41 3 shares 2.7K views
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Social Media: Communicating Value

2% Sunnyvale Public Library @ added 48 new photos. Sunnyvale Public Library © add hotos and 2 videos
W fugustdatS5IPM-@ February 11 - &

® P O St - p ro g ra I I I Last Friday night, hundreds of community members attended Passport to Asia: A Summer On Saturday, Jan. 25, we celebrated the Year of the Snake with activities for the whole family. Thank

Reading Spectacular. This after hours event featured a dozen activities throughout the Library, as you to the performers and artists who made this event so lively, a... See more

: well as music by DJ Peter Lo, Local dance group The Exchange performed for us, and we
re Ca p S ave I g welcomed back Lion Dance ME, whese performance for us back in February was reduced and

relocated indoors due to rain.

The day was not without drama: As the time neared for LionDanceME's outdocr performance
re a C fea... See more

e Big and small
programs

e Stories to |
illustrate how " =
the Library
works for the
community

City of Sunnyvale — Library Marketing and Outreach —June 1, 2026 12



Social Media: Engagement Boosters

Short form videos

Throw back posts

Memes and online == L
What can a FREE = oo K I B I the best job in th Id.:'
t re n d S "Sunnyvale Library Card get you? ' e % W = g R
%  ——— . [S\=- - —

.tr-}i

Faces of Library staff

Encourage responses
and increase the
Library’s online

visibility N
% % :

A BOOKWORM'S DREAM can come frue Saturday, Sepl. 21 when
thousands of books go up for grabs at the eighth annual Friends of
the Sunnyvale Library book sale. Sifting through crates of books
‘are Corky Smader, co-chairwoman of fhe event, her daughter
Diane, and Barbara Wallace Proceeds from the sale, which
starts at 9:30 a.m. in the library courtyard at 685 W. Olive ave.,

will go toward a scholarship.
{ Phatography by Jim Robison)

City of Sunnyvale, califu'rfil_’i' (Government) @ 3¢ . Following
44 Saikun - Thought: ny

W3 One Card, Endless Possibilities. Sign up for a Sunnyvale Library Card today!
... See more
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Website

e Slideshow to
promote big
programs and
major service
updates

e All events on
calendar

]
N2

¥ Sunnyvale Public Library

Catalog

Books & More Services

EIWIJMEN THE
Y TH SILVER WORLDS =
WINGS 1 SEE

i‘ T e g

DR. FEI-FEI LI
"

FERISTIN: -~ &
‘HANNAH - {§

Book Groups

Discuss fiction and nonfiction books in our monthly book
groups for adulis.

Find books, movies & more...

Q

Events About Us

Get Connected
02:00 PM - 03:00 PM

School-Age STEM Days: Bay Area
wild
03:00 PM - 04:00 PM

Monthly Book Group
07:00 PM - 08:00 PM

MORE EVENTS

gﬂ Search Catalog Library Card S Book a Room a5 Kids
ol e s Library of . Computers & 7y Reading

City of Sunnyvale — Library Marketing and Outreach —June 1, 2026
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Out-of-Building Marketing

e Flyers at Senior
Center,
Downtown

WHAT’S A MEMORY KIT?

Adult Memory Kits are designed for use
with individuals with dementia or other

* Flyers at schools T ——
and Peachlar for
special events

fite Pi ‘Ee Chfront
Jigsaw Pz,

Each kit contains sensory objects,
memory games and/or puzzles, fidget
toys, reminiscence aids and other items
related to the kit's theme.

TYPES OF MEMORY KITS:

e 1950's,1960's and 1970's memory lane
e Alzheimer/dementia stages
J g;,:;ﬂ,;ﬁm,.,i,ds‘? e Theme activity kits

HOW TO BORROW:

« Use your library card to borrow

+ 3 week check out

+ Borrowed and returned to the
Sunnyvale Public Library

665 W OLIVE AVE SUNNYVALE, CA 94086
Sunnyvale (408)730-7300

City of Sunnyvale — Library Marketing and Outreach — June 1, 2026

SUNNYVALE LIBRARY PRESENTS
a jazz concert by the highly acclaimed

(HARGED
PARTICLEN

jazz, science and beyond

FEBRUARY 15, 2026

Sunnyvale Library Program Room
665 W. Olive Ave
Sunnyvale, CA 94086
3-4 PM

15




Outreach




Goals for Outreach

* |[ncrease awareness of library programs and services

e Reach non-library users

e Build relationships with community members and other stakeholders

City of Sunnyvale — Library Marketing and Outreach — June 1, 2026
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Creating Awareness: Youth and Families

e QOutreach at City-wide eventse School Engagement

* Attended 17 events + Attended over 22

+ Reached over 1,200 people events Sunnyvale
-+ 4th of July + Served over 1,500 || ey
* Earth Day parents and students Open House, Vargas Elementary
* Hands on the Arts ° Reading Nights
* National Night Out * Back to School

* ELAC Meetings
* Lunchtime Librarian

e Offsite and onsite
class visits

Summer Reading Presentation,
Fairwood Elementary

City of Sunnyvale — Library Marketing and Outreach —June 1, 2026 18



Reaching Non-Library Users: Youth and Families

TP 4 SR

 Offsite Programming i
+ Created 36 programs

* Served 3,374 people

* Storytimes and programs
with Recreation camps

* Storytime at Magical Bridge

* StoryWalk events
throughout the City

* Offsite Bilingual Storytime

Lunchtime Librarian at CMS

STEM at CNC

City of Sunnyvale — Library Marketing and Outreach —June 1, 2026 19



Partnerships: Youth and Families

e Cross promote library programs
and services with members of
other organizations.

+ Recreation Services

+ School Librarians and Outreach
Coordinators

+ Sunnyvale School District

+ Low-income housing
developments

+ Sunnyvale Community Services

Welcome Sign at
Meridian Apartments

+ Sunnyvale Sister City (lizuka)

Sister City Display

City of Sunnyvale — Library Marketing and Outreach —June 1, 2026 20



Check out the -
\ibrary of Things 3

e Event participation

+ National Night Out

¢ Sunnyvale Tech EXpo  p vpeecommgmr: — weesesianly | 1.
+ MidPen Housing
+ Summer Recreation Job Fair
* Sunnyvale Pride Fest

+ Sunnyvale Farmer's Market

BIKE at Sunnyvale Farmer's Market o

City of Sunnyvale — Library Marketing and Outreach —June 1, 2026 21



Reaching Non-Library Users: Adults

e Focus on adults with disabilities, esp. seniors

e Offsite Programming
+ Bike Repair at Columbia Park
+ Senior Center Book Group

ey

* Home Delivery -~ AEEotal

+ 35 individual clients
+ 7 assisted living facilities

e Lunchtime Librarian

Home Delivery tote bag




Partnerships: Adults

Recreation Services

Assisted living facilities

Environmental

Environmental Services Department Services Department

Friends of the Sunnyvale Library

Sunnyvale Community Services

Veterans' Groups

Don Edwards San Francisco Bay National Wildlife
Refuge

Sunnyvale Art Club
NOVA
Silicon Valley Bike Coalition

UC Master Gardeners Bird Watch
at Don Edwards

Repair Café
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Questions?
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