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RESOLUTION NO. ____

A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF SUNNYVALE AMENDING RESOLUTION NOS. 143-77
AND 1151-22, TO ADD TWO NEW INFORMATION
TECHNOLOGY CLASSIFICATIONS TO THE
CLASSIFICATION PLAN OF THE CIVIL SERVICE, AND
TO AMEND THE CITY’S SALARY RESOLUTION TO
UPDATE THE SCHEDULE OF PAY TO INCLUDE THOSE
CLASSIFICATIONS AND INCREASE SALARIES FOR THE
POSITIONS OF CLIENT SUPPORT SPECIALIST I/II

WHEREAS, at the request of the Information Technology Department, the Human
Resources staff has proposed an amendment to the Classification Plan of the Civil Service of the
City of Sunnyvale to add the newly established job classifications of “Senior Client Support
Specialist” and “Principal Client Support Specialist” to create potential future promotional
opportunities; and

WHEREAS, the City Council having considered such proposals and recommendations
desire to approve the amendment to the Classification Plan of the Civil Service and make
corresponding changes to the City’s Salary Resolution to update salaries for the Client Support
Specialist series of positions.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF SUNNYVALE THAT:

1. The City Council hereby approves an amendment to the Classification Plan of the
Civil Service as follows:
a. Create the classification of Senior Client Support Specialist (2447) with a

pay range of $94,873 (Min. range/ Step 1) to $121,091 (Max. range/ Step
6) annually.

b. Create the classification of Principal Client Support Specialist (2448) with
a pay range of $111,950 (Min. range/ Step 1) to $142,880 (Max. range/
Step 6) annually.

2. Except as herein modified, the Classification Plan, Resolution No. 143-77, as
amended, shall remain in full force and effect.

3. Resolution No. 1151-22 (the City’s Salary Resolution) is hereby amended as set
forth in Exhibit A by adding the classifications and pay rates for Senior and
Principal Client Support Specialist and updating the pay rates for Client Support
Specialist I/II, to the schedule of pay (salary table), attached and incorporated by
reference, to implement the changes described in this resolution on the effective
dates noted in Exhibit A. Except as herein modified, Resolution No. 1151-22, as
amended, shall remain in full force and effect.
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Adopted by the City Council at a regular meeting held on _____________, by the
following vote:

AYES:
NOES:
ABSTAIN:
ABSENT:
RECUSAL:

ATTEST: APPROVED:

__________________________________ _____________________________________
City Clerk Mayor

(SEAL)

APPROVED AS TO FORM:

__________________________________
City Attorney
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Section 1 City of Sunnyvale
Salary Table - Regular and Casual/Temporary Classifications

Job 
Code Unit Pay 

Cat.
Job 

Code Unit Pay 
Cat. Job Title Range / 

Scale Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Minimum Control 
Point Maximum Effective 

Date

2445 SEA B 9330 TEMP n/a Client Support Specialist 1 723  36.9829  38.8321  40.7737  42.8124  44.9530        47.2006  76,924  N/A  98,177 1/22/23

2446 SEA B 9331 TEMP n/a Client Support Specialist 2 724  41.0918  43.1464  45.3038  47.5689  49.9474        52.4448  85,471  N/A  109,085 1/22/23

2447 SEA B 9334 TEMP n/a Senior Client Services Specialist 725  45.6119  47.8925  50.2872  52.8015  55.4416        58.2167  94,873  N/A  121,091 1/22/23

2448 SEA B 9335 TEMP n/a Principal Client Services Specialist 726  53.8221  56.5132  59.3389  62.3058  65.4211        68.6921  111,950  N/A  142,880 1/22/23

Job 
Code Unit Pay 

Cat.
Job 

Code Unit Pay 
Cat. Job Title Range / 

Scale Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Minimum Control 
Point Maximum Effective 

Date
2445 SEA B 9330 TEMP n/a Client Support Specialist 1 723  38.4622  40.3853  42.4046  44.5248  46.7510        49.0886  80,001  N/A  102,104 7/9/23

2446 SEA B 9331 TEMP n/a Client Support Specialist 2 724  42.7355  44.8723  47.1159  49.4717  51.9453        54.5426  88,890  N/A  113,449 7/9/23

2447 SEA B 9334 TEMP n/a Senior Client Services Specialist 725  47.4390  49.8109  52.3014  54.9165  57.6623        60.5454  98,673  N/A  125,934 7/9/23

2448 SEA B 9335 TEMP n/a Principal Client Services Specialist 726  55.9750  58.7737  61.7124  64.7980  68.0379        71.4398  116,428  N/A  148,595 7/9/23

Job 
Code Unit Pay 

Cat.
Job 

Code Unit Pay 
Cat. Job Title Range / 

Scale Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Minimum Control 
Point Maximum Effective 

Date
2445 SEA B 9330 TEMP n/a Client Support Specialist 1 723  39.8084  41.7988  43.8887  46.0831  48.3873        50.8067  82,801  N/A  105,678 7/7/24

2446 SEA B 9331 TEMP n/a Client Support Specialist 2 724  44.2313  46.4429  48.7650  51.2032  53.7634        56.4516  92,001  N/A  117,419 7/7/24

2447 SEA B 9334 TEMP n/a Senior Client Services Specialist 725  49.0993  51.5543  54.1320  56.8386  59.6805        62.6645  102,127  N/A  130,342 7/7/24

2448 SEA B 9335 TEMP n/a Principal Client Services Specialist 726  57.9341  60.8308  63.8723  67.0659  70.4192        73.9402  120,503  N/A  153,796 7/7/24

Job 
Code Unit Pay 

Cat.
Job 

Code Unit Pay 
Cat. Job Title Range / 

Scale Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Minimum Control 
Point Maximum Effective 

Date
2445 SEA B 9330 TEMP n/a Client Support Specialist 1 723  41.2017  43.2618  45.4249  47.6961  50.0809        52.5849  85,700  N/A  109,377 7/6/25

2446 SEA B 9331 TEMP n/a Client Support Specialist 2 724  45.7793  48.0683  50.4717  52.9953  55.6451        58.4274  95,221  N/A  121,529 7/6/25

2447 SEA B 9334 TEMP n/a Senior Client Services Specialist 725  50.8178  53.3587  56.0266  58.8279  61.7693        64.8578  105,701  N/A  134,904 7/6/25

2448 SEA B 9335 TEMP n/a Principal Client Services Specialist 726  59.9617  62.9598  66.1078  69.4132  72.8839        76.5281  124,720  N/A  159,178 7/6/25

Regular Casual/Temporary Hourly Pay Rates Annual Range

Regular Casual/Temporary Hourly Pay Rates Annual Range

Regular Casual/Temporary Hourly Pay Rates Annual Range

Regular Casual/Temporary Hourly Pay Rates Annual Range
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