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Flouting the law

While Airbnb cultivates a folksy image of hosts as middle-class locals
making ends meet, HomeAway proclaims its hosts are affluent out-of-
towners renting their pied-a-terres. July 12, 2015 |
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hile Airbnb cultivates a folksy image of its hosts

as middle-class locals making ends meet,

HomeAway proclaims that its hosts are affluent
out-of-towners renting out their pieds-a-terre. ““The vast majority
of our listings fall into the category that the city is trying to stop:
this ‘evil” second-home owner, who we don’t believe is evil,”

said Carl Shepherd, co-founder and chief development officer of

the Texas company.

Prices for its 1,001 local listings, all private homes, reflect that more upscale image,
averaging $302 in San Francisco compared with Airbnb’s entire-home average of
$255. o

HomeAway, which owns VRBO and other brands, is up front about the fact that its
business model flouts San Francisco’s new Vacation-renfal law. In facf, it sued the
city, saying the law was tailored for Airbnb. Most HomeAway properties in San
Francisco are second homes whose owners do not reside here and thus are barred
by the new law from renting to tourists for periods of less than 30 days, HomeAway
said in its suit claiming discrimination. A judge tossed the case on procedural

grounds.

Its hosts increasingly request 30-day minimums in San Francisco, Shepherd said,
although only 156 listings specified monthly rates.
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People who control multiple properties — often called super hosts — are more

dominant on Home Away than on Airbnb. Almost half of the HomeAway properties
— 461, or 46 percent — are in the hands of someone with multiple listings. They are
controlled by 87 hosts, or 14.8 percent of the total.

Hosts with dozens of listings are clearly Vacation-manégement companies like
Pillow and Red Awning Vacation Rentals. That doesn’t prove that their listings are

legal or illegal, just that they belong to other people.
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Tenderloin resident David Grace adjusts a sign at a protest of Mason Street apartments from
which tenants were allegedly evicted before being listed on VRBO. Supporters of vacation-
rentals react to proposed amendments during a Board of Supervisors meeting on Airbnb
legislation in October 2014. Photos: Sam Wolson, The Chronicle

HomeAway functions like a classified listing service, rather than a middleman like
Airbnb. That also means that far fewer reviews appear on its website.

HomeAway said there is about a 10 to 15 percent overlap between its listings and
those on Airbnb worldwide; it didn’t have a breakdown for San Francisco. It has

‘even more overlap with FlipKey because many large property managers list on both
sites, but didn’t have a specific number.
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FlipKey, owned by TripAdvisor Inc., has 359 local properties with angiggrgggdg’rice
of $269. Super hosts also dominate its site, with 220 properties, or 61.3 percent, in

the hands of 35 hosts, or 25.7 percent of hosts.

FlipKey declined to comment.

Comparing rental services

Airbnb has a much larger footprint in its San Francisco hometown than the
next two largest vacation-rental sites. While 40 percent of Airbnb listings
are for rooms or shared rooms, HomeAway and FlipKey listings are almost
exclusively for entire residences.

5,459 $302

$202

1,001
359
Airbnb HomeAway FlipKey Airbnb HomeAway FlipKey
Number of properties Average nightly price

HomeAway has a big chunk of homes — 148 — controlled by people with just two
or three listings, often in different parts of the city.

Shepherd is frank about the explanation. Most, he presumes, are tenants gaming
the system.
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“When someone has several different listings in a city like San Francisco, those are
probably all rented apartments being arbitraged by the renter,” he said. “Arbitrage
means I pay $4,000 a month and rent it (short term) for $300 a night, with or
without the landlord’s permission, but most likely without.”

San Francisco actually abetted such people by regulating vacation rentals,
Shepherd said.

“The new law tells you exactly how to skirt it,” he said. “All you have to do is say
you live there 270 days a year. You do have to lie and you do have to obfuscate. But
the city is at a distinct disadvantage because they can’t catch this.”
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Super hosts in San Francisco

Super hosts
17 (11 to 30 properties)

7 (7 to 9 properties)
80 (4 to 6 properties)
101 (3 properties)

# of

Airbnb properties

Rob, Tech House S.F. 30
Gatz, Looky Home S.F. 25
Sean, Pillow 22
Ethan 15
Dana, Donatello timeshare 15
Annette, SF Holiday Rentals 15
Emily, Guesthop 15

Methodology

Most Airbnb hosts list one or two
properties, but a significant minority
have multiple listings. A total of 205
hosts, or 4.8 percent of hosts, control
995 properties or 18.1 percent of all
listings. Hacker hostels and property
managers are those with the lion’s
share. The trend toward superhosts is
more pronounced on HomeAway and
FlipKey, where property managers
account for the biggest number of
listings.

# of
HomeAway properties
Pillow 75
RedAwning | 68
Come2SF Properties 58
Jesse Arguello 31
Holiday Velvet 9
FlipKey |
Come2SF Properties 40
AMSI S.F. Extended 33
Casa Buena Vista Rental 29
RedAwning 24
Jason 9
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Web data extraction firm Connotate Inc.

(http://www.connotate.com/ #utm__source=2015]une -Airbnb-SFC-
article&utm_medium=PR&utm__term=n0ne&utm_content=none&utm__campaign=2'
Airbnb-SFC-article). created automated seripts to navigate and harvest
information on San Francisco listings from the Airbnb website over the course

of several hours on May 19. Data extraction firm Import.io
(http://go.import.io/sfchronicle) likewise harvested data from the HomeAway

and FlipKey sites on May 19. Data included hosts, properties, neighborhoods,
rates and ratings. Connotate and Import.io removed duplicates and performed
other quality assurance measures.

Stories by Carolyn Said | Design by Michael Grant | Development and graphics
by Aaron Williams, Maegan Clawges and John Blanchard | Photography by
Paul Chinn, Liz Hafalia, Jason Henry, Leah Millis, Amy Oshorne, Lea Suzuki
and Sam Wolson | Edited by Ben Muessig | Copyedited by Carob/’n Grannan

NEXT STORY

The Airbnb effect
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3/13/2015 City of Sunnyvale Mail - Follow-up on AirBnB

Andrew Miner <aminer@sunnyvale.ca.gov>

Follow-up on AirBnB
1 message

Charisse Ma Lebron el msiingn> " : : ‘
Ny “ . u, Mar 12, 201 :

To: "aminer@sunnyvale.ca.gov" <aminer@sunnyvale.ca.gov>, "tryan@sunnyvale.ca.gov” 5at 4:41 PM
<tryan@sunnyvale.ca.gov>

Cc: Sarah McDermott g

Hello Trudi and Andrew,

It'sa pieasu‘re to “me_et" you both and I look forward to keeping in touch regarding the AirBnB issue. Please add
me/my email to the distribution list to receive updates about your efforts, as well as please add my colleague
Sarah McDermott (UNITE Here) smcdermott@unitehere19.org. ’

I also wanted to share with you a report on AirBnB in Los Angeles, released by one of our olher allies, Laane.

v

Best regards,

Charisse Ma Lebron

Director of Health Policy & Community Development
Working Partnerships USA (WPUSA)

21072 Almaden Road, Suite 112

San lose, CA 95125

Direct: 408-809-2124

Facsimile: (408) 269-0183

charisse@wpusa.org

WWW, WpUSa.01Y

WORKING PARTNERSHIPS USA

hitps:/imail google.com/mail/u/0/Pui=2&ik=eb30cE756d&view=pt&search=inbox&th=14c105d421dac431&siml= 14c 105d421dac431 1/4
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From: LAANE [mailtolzanenews@laans.org]

Sent: Wednesday, March 11, 2015 7:09 PM
Subject: AirBnB's Dark Side - New LAANE Report

hitps://mail.google.com/mailiu/0/?7ui=28ik=eb80c57560&view=pt&search=inbox &th=14c105d421dac431&simi=14c105d421dac43 2/4
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hitps:/fmail.google.com/mailw0/7ui = 28ik=ebB0cE756d&view = pt&search=inbox &th=14c105d421dacd31&sim = 14c105d421dac431

3/4



ATTACHMENT 6
Page 12 of 43

3/13/2015 City of Sunnyvale Mail - Follow-up on AirBnB

Forward eamatl

PO Y SR NS

This email was sent to lsir ere,org by laanen

™ ¢

gt Profie/Email Address 1 Rapid removal with Safelins

L

Frieaoy o

SEpniy

" Constant Contact”

LAANE | 464 Lucas Ave, Suite 202 | Los Angeles | CA { 90017

Checked by AVG - www . avg.com
Version: 2014.0.4800 / Virus Database: 4257/9286 - Release Date: 03/12/15

https //mail.google.com/mailiu/0/?ui=2&ik=eb30c5756d8view = pt&search=inbox &th=14¢ 1056d421daca31&sim|=14c 105042 1dac43 1 44
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4/9/2015 City of Sunnyvale Mail - Transient Occupancy Regulations

Transient Occupancy Regulations
1 message

Andrew Miner <aminer@sunnyvale.ca.gov>

Lorraine <<l Thu, Apr 9, 2015 at 7:13 AM

To: aminer@sunnyvale.ca.gov

From: Virgil and Lorraine Heng

S S Unnyvale, CA 94087

To: Andy Miner,
City of Sunnyvale Planning Division
Regarding: Transient Occupancy regulations

Thank you for calling me regarding the need for development of Transient Occupancy regulations in the

residential areas of Sunnyvale. | am very interested in seeing that a fair and workable policy is developed by the

City of Sunnyvale. | definitely have a vested interest in what kind of Transient Occupancy policy is adopted.
My husband and | have owned and rented properties to others in Sunnyvale for forty years and we hope we can
continue to do so.

We have been longtime residents of Sunnyvale. | taught in Sunnyvale for thirty four years; we raised our
children there and now our grandchildren live right across the street. Since | have retired from teaching, my
husband and | no longer need to live in Sunnyvale full time, but we do like to maintain our home there. We can
return frequently to enjoy birthdays and holidays with our friends and family, and for medical care when the need
arises. We plan to eventually return full time to live across the street from our daughter so she can help
supervise our long term care needs as we age.

In the past few years, we have become residents of Washington; and, our Sunnyvale house has remained our

 second home. We left our home completely furnished with utilities, waste management, gardening and
housekeeping services, dishes, bedding, and other personal belongings intact.  While away, we have rented our
home to others who also have temporary housing needs.

Most of our guests have come to visit family members who live nearby, or to attend graduations or weddings of
loved ones. Many of our guests have come for job related purposes. A few have stayed at our house while they
remodel their own, not wanting to leave the neighborhood where there children attend school. Several of our
tenants return yearly. We limit the occupancy to six people and have definite house rules. Length of stay is
variable, anywhere from three of four nights to three or four months. Our guests have demonstrated a definite
interest in and appreciation of our short term rental.

It's been our experience that short term occupancy, compared to long term rentals, definitely has benefits: Itis
easier to maintain the property because we have more frequent access for cleaning and maintenance. We have
better control over how the property is used. There is far less damage and wear and tear cn the house, guests
really seem to appreciate having a single family, well equipped, fumished home in the heart of Silicon Valley for
their temporary housing needs, rather than having to stay in a hotel. During this period of transiency the city of
Sunnyvale has been paid over $7000 in Transient Occupancy Taxes. Our immediate neighbers have hand
nothing but good things to say about our tenants. o

My husband and | have been able to live the kind of life style we want in our retirement yea'rs without worrying
about the mortgage payment and ongoing maintenance of our Sunnyvale home. Giving up the short term rental
of our Sunnyvale home, would definitely impose a financial and emotional hardship on us. And, I think the City

htips:/mail.goog! e.com/mail/w0i?ui=28&ik=eb30c5756d&view= pt&search=inbox&th= 14c%eB873abeeg2aalsiml= 14c%e873abee2aa

12
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4/9/201% City of Sunnyvale Mail - Transient Occupancy Regulations
of Sunnyvale would be missing out on a good source of revenue,
Thank you for your call, Andy. We are interested in what actions the City Council may take in regards {o
regulating Transient Occupancy. | would be happy to provide input to any study session related to the matter.
Please keep us informed as to dates and times. Wil the sessions be open to the public?

lL.orraine

https //mail google.com/mail/uf0/?ui=2&ik=ebB0c5756d8&view= pt&search=inbox&th=14c9e873abee92aadsiml= 14¢0e873abeed2aa 212
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41412015 City of Sunnyvale Mail - Re: [sunnyarts] Fwd: What are your thoughts on short-term residentiat rentals (e.g., Airbnb) in Sunnyvale?

Andrew Miner <aminer@sun nyvale.ca.gov>

Re: [sunnyarts] Fwd: What are your thoughts on short-térm residentiai rentals
(e.g., Airbnb) in Sunnyvale?

1 'nessage

Julia vanova xSl > Mon, Apr 13, 2015 at 4:55 PM
Reply-To: Julia lvanova W

To: "sunnyarts@yahoogroups.com' <sunnyarts@yahoogroups com>, "Jennifer Wong, Sunnyarts NA Chair"
<sunnyartschair@yahoo.com>, "aminer@sunnyvale.ca.gov" <aminer@sunnyvale.ca.gov>

I think, the new law which has been enacted in San-Francisco has reascnable points, if we have something like
that in Sunnyvale, the problem of having two hostels in our neighborhood will be solved.,

The new law in SF requires in particular(see the link below):;
1) the host must obtain city business license {(which 774 Verdi tenant does not have)
2) Hosts are required to register and obtain a permit from the city planning department

3) Only primary residence may be rented, but not locations in which they don't live (our "hostel owners" do not
five in their hostels)
4) The law limits rentals where the host is not present in the unit to a maximum of 90 days per year, and even
if the host is not present the is must remain his primary residence, with all belongings present, etc.
5) Hosts who are tenants are not allowed to charge their guests more rent than they are paying to their
current landlord.(this is very important, since the hostel holders will not be able to make money on
subletting!)
5) Hotel tax must be paid{which they obviously do not pay), proper insurance must be paid, and all the required
registry fees and permit fees must be paid.

| think we need similar law in Sunnyvale ASAP!

Best regards to all,
Julia lvanova

Overview of Airbnb Law in San Francisco | Nolo.com

Overview of Airbnb Law in Sa
n Francisco | Nolo.com

No 0 What landlords, tenants, and homeowner

s need o know about short-term rentals su

LAwW for ALL choas Alrbnb.

Wi 01 wWwwL nolo. com Previesy by Yahao

From: "Jennifer Wong, Sunnyarts NA Chalr' sunnyarischair@yahoo.com [sunnyarts]”

<sunnyarts @yahoogroups. com=

To: suniyarts@yahoogroups.com

Sent: Monday, April 13, 2015 2:52 PM

Subject; [sunnyarts] Fwd: What are your thoughts on short-term residential rentals (e.g., Airbnb) in Sunnyvale?

hitps://mail google cor/mail/w0rui= 2&ik=eb90c5756d&view= pt&search=inbox&th=14cb5353174f0307&siml= 14cb5353174f0307 13
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4/14/2015 City of Sunnyvale Mail - Re: [sunnyarts] Fwd: What are your thoughts on short-term residential rentals (e.g., Airbnb) in Sunnyvale?

FYI:

From: Andrew Miner <aminer@sunnyvale.ca.gov>

Date: Mon, 13 Apr 2015 14:39:01 -0700

Subject: What are your thoughts on short-term residential i i
S le? rentals (e.g., Airbnb) in

You're invited to answer that question here: http://sunnyvale.
peakdemocracy.com/2616

This qqe§tion 1s featured on Open City Hall, where you can express your opinion
for decision-makers to read and read what other residents are saying.

1 look forward to h_earing your ideas about the future of Sunnyvale, and how we
can work to make it a better place for us all. Please forward this link to your
members and any one interested in the topic. Thank you.

Thank you for participating!

Sincerely,
Andy Miner

Andrew Miner, AICP

Principat Planner
City of Sunnyvale

4008 TALTTOT

Save the snvironment, Please don't print this email unless you really need to.

Jennifer Wong
sunnyartschair@yahoo.com

Posted by: "Jennifer Wong, Sunnyarts NA Chair" <sunnyartschair@yahoo.com>

Reply via web post * Reply to sender Reply to group ¢ Starta New Topic © Me

sages i this lopic (1)

VISIT YOUR GROUP

YA], K }()J GROUPS s Privacy « Unsubsoribe « Terms of Use

hitps://mail.google.com/m FW0Iui= 2&ik=eb90ch 75608 view= pt&sear ch=inbox&th= 14cb5353174f0307&simI= 14ch5353174f0307 213
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4/14/2015 Overview of Airbnb Law in San Francisco | Nolo.com

AN

Overview of Airbnb Law in San Francisco

What landlords, tenants, and homeowners need to know about short-term rentals such as Airbnb.

Need Professional Help? Talk to a Lawyer
Enter Your Zip Code to Connect with a Lawyer Serving Your Area
Enter Zip Code ‘

San Francisco has enacted a new law (scheduled to take effect February 1, 2015) that legalizes
short-term rentals in the city. The ordinance is a big victory for Airbnb and other hosting websites
because it ends San Francisco’s long-standing ban on residential rentals of less than 30 days in
multi-unit buildings—a ban that effectively made most Airbnb-type rentals illegal (although the law
was rarely enforced).

However, the new law imposes a number of restrictions on short-term rentals: this article

summarizes some of the major ones. For details, you can read San Francisco's Airbnb ordinance
(https:/isfqov.legistar.com/View.ashx?M=F&ID=3276032&GUID=CTF5687F -BEE 2-4F40.8B51-

A71BAFSBOFAE) online.

Permanent San Francisco Residents Only

The ordinance applies to buildings containing two or more residential units that are owned or rented
by individuals who are permanent residents of San Francisco. Such individuals must reside in their
units for at least 275 days per year. Single-family homes are not subject to the law and may be
rented freely by their owners any number of days per year.

80-Day Rule

The law limits rentals where the host is not present in the unit to a maximum of 90 days per year.
Violators who continue to rent out their apartments beyond the 90 days would be subject to a $416-
a-day fine for the first offense and $1,000 a day thereafter.

“Hosted rentals’--rentals where the host is present in the unit--are not subject to this limit.

The law does not require hosting websites such as Airbnb to track how many days a year a unit
listed on its website is rented or attempt to enforce the 90-day rule through booking restrictions.
Instead, individual hosts are supposed to keep track themselves and self-report the number of days
a unit is rented as a short-term rental each year.

(http://’www,sfchronicfe,cwm/bus;%rmss/itemiwmdow-into~airbnbus-hidden«im'pactwgnug;,f,
30110.php) found that close to 5,000 San Francisco homes, apartments, and private or shared

http://www,no!o.com/legal—encyclopedia/overview~airbnb—law»san—francisco.html
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rooms were for rent via Airbnb, and of these two-thirds were not hosted renta!s:

Only Primary Residence May be Rented

Permanent residents are allowed to rent out their primary residences, but not locations in which they
don't live, or second or vacation homes. This prevents landlords from evicting tenants to create full-
time hotels.

FRegistry and Permits

Hosts are required to register and obtain a permit from the city planning department to engage in
short-term renting, and pay a $50 fee every two years. Hosts will also need to obtain a city business
license. Short-term rentals will be listed and tracked by the city in a registry. However, the registry
listings will be kept internally by city officials. They will not be available to the public unless a public
records request is filed.

Insurance Requiremant

Hosts are required to be covered by liability insurance with at least $500,000 in coverage.
Alternatively, they may offer their units for rent through a hosting service that offers at least this
much coverage. Hosts must also promise to comply with all applicable city building code
requirements.

Rent Control Laves Must Be Followed

Hosts who are tenants are not allowed to charge their guests more rent than they are paying to their
current landlord. Tenants who violate this provision may be fined up to $1,000 per day and could
have their units de-listed.

Hotel Taxes Must Be Paid
The 14% San Francisco hotel tax must be collected and paid to the city. Airbnb has already started
collecting and remitting such taxes for its San Francisco hosts.

Hosting Platforms Must Inform Hosts
The San Francisco ordinance requires hosting platforms such as Airbnb to notify their hosts of the
city’s laws, and to collect and pass on to the city the hotel taxes owed by their users.

Tenanis Must Notify Landlords

The new law does not affect lease restrictions against subletting. It also requires tenant to notify
their landlords before they engage in short-term rentals of their units. If a lease agreement prohibits
subletting, a landlord may evict the tenant. However, a tenant must be given 30 days' notice to cure
a first violation before an eviction is allowed.

by: Stephen Fishman (/law-authors/stephen-fishman.htmi), J.D.

hitp:/iwww nolo,com/legal-encyclopedia/overvi ew-airbnb-law-san-francisco.htm! 26
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5/18/20:5 City of Sunnyvale Mail - Short-Term/AirBnB

Andrew Mimer <aminer@sunnyvale.ca.gov>

Short-Term/AirBnB

1 message

Jennifer Martin <SRG RE——" Fri, May 15, 2015 at 8:26 AM

To: council@sunnyvale.ca.gov
Cc: aminer@sunnyvale.ca.gov

Dear Council Members and Andy Miner,

| would first like to thank all of you for taking on the "short-term" or Hotel Alternative fad that is
beginning to grow in our city. It is great to see that the city is getting ahead of this growing trend before
it becomes too consuming and overwhelming. | also wanted to take this opportunity to follow-up from
the public comments that | made on Tuesday, May 12th in council chambers, providing a bit more
information and offering some workable solutions for your consideration.

Below you will find bullet points that paints the situation in my Birdland neighborhood and will further
illustrate how my clever neighbor is getting around the "less than 30 day" city ordinance to still
accommodate a "Hotel Alternative"home business. AirBnB and other similar Hotel Alternative
businesses offer people the option for 1 day to x month(s).

To my situation....

. Neighbor 1 Initially started as an AirBnB. We would see about 6-12 different people in a 2 week
timeframe (average).

+ Neighbor 2 that lives next door complained (other than me)... then the city came in and informed
Neighbor 1 of the 30 day requirement.

- Neighbor 1 than transcended from a less than 30 day to a 30-60-90 day option targeting working
professionals who are on a project based assignment.

. Neighbor 1 then staged/furnished detached hobby room for more occupants.

« Neighbor 2 then complained of detached hobby room because it does not have running
water/bathroom. City said it is OK. It had electrical and heat.

- On city inspection, Neighbor 1 was able to show "renters"” with different contracts ranging from 1-3
months.

. None of the bedrooms are furnished by any of the "renters"... A fully furnished room is provided by
Neighbor 1 for aill rooms.

. All renters come with just a suitcase(s) and satchel/work-type backpack indicating that this is not their
primary residence.

- Neighbor 1 does live on site but travels frequently.

« This is not a "trying to make ends meet" scenario... Neighbor 1 drives a BMW and just bought a
Tesla sedan.

» Neighbor 1 has 6 rooms (includes detached hobby rooms) and has no limit to occupants.

Other points to highlight:

. Self-employed, day cares and other types of home businesses must obtain a permit/license.
Facilitated through the Finance Dept.

. Environmental impact, community preservation and safety issues.

« Threat to affordable living

« No accountability or traceability

- Originally designed for the world traveler to vacation and explore has now evolved into a lucrative
business for developers, landlords and individuals. Businesses can now reduce travel costs by
employees capitalizing on this type of hotel alternative business, hurting hotels in the area.

Recommendations for your consideration:
https//mail. google. com/mail/w/?ui=280k= eb90c5756d8view= pt&search=Inbox&th= 14d582f3e3488067&sim!= 14d582{3e 3498067 142
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1. A permit/license should be required which will illustrate consistency with all types of businesses that are
operated out of the home,

2. A hotel alternative business definition or criteria should be established so that it eliminates clever "work
arounds”. Suggestion: A "hotel alternative" business is defined as an owner of a home/townhouse/etc.
who provides a fully furnished room/house to one or more people for any period of 1 day and upto 4 or 5
months. {Difference between a traditional lease/rental agreement and a limited term contract.)

3. All home owners of a "hotel alternative” business (HAB) must live on-site to eliminate developers and
landlords from capitalizing from this new venture. Thus stabilizing increased rental costs and affordable
living options and eliminates party weekend rentals.

4. A HAB must provide a room in the primary structure, eliminating any detached buildings, garages, etc.

5. A HAB cannot have any more than 2 occupants at any one time. This mitigates the flood of people in and
out of a neighborhood and mitigates the impact to hotels in the area.

6. All HAB should be subjected to appropriate taxes.

7. Any home that would like to be a "vacation rental” must submit a more robust application for city approval.
Approval required, associated fees and taxes apply. Allowing the city to evaluate more closely and
mitigate impact to neighborhood and balance affordable living.

8. Apartments that provide a few fully furnished units for business professionals or weekly travelers can be
weaved into the wording.

9. Super Bowl is a one time big explosion and should not determine the long term rules and requirements of
managing HAB (hotel alternative businesses) that are run out of the home. | would suggest that people
submit #7 listed above if they wish to rent out their home during Super Bowl! so that the city and public
safety is aware of the impact to the city and can plan accordingly. The fees imposed with #7 will hopefully
defray some of the costs associated with managing this type of event {even if monetary amount is small..,
at least it is something). The approval for this event has a date cap so that it does not transcend back into
a Hotel Alternative business.

The above recommendations are just a stake in the ground to bring some structure and guidelines that
can then evolve as Hotel Alternative home businesses evolve.

Once again, | appreciate your time, attention and consideration to this matter!

Regards,
Jennifer Martin

hitps://mait.google.com Inail/ul0r?u = 281k = eb80c5756d8view= ptsearch=inbox&th=14d582{3e34080678siml= 14d582f3e3498067 212
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28 May 2015

Sunnyvale City Mayor, Vice Mayor and Council Members

Mayor Jm Griffith, Vice Mayor Tara Martin-Milius, Counciimembers David Whittum syeri i i
Glenn Hendricks & Gustav Larsson im, Pat Meyering, Jim Davis,
456 W. Olive Avenue

PO Box 3707

Sunnyvale, CA 94088

Dear Mayor and Council:

I am contacti‘ng you as a representative of local Sunnyvale Airbnb Hosts, of which | am one of the active
Airbnb hosts in Sunnyvale. Several of us attended the meeting on 12 May 2015 where Airbnb home 'Shar{no
was discussed, ‘ ; g

We were quite happy to see your open-minded approach to evaluating Airbnb home sharing. We see your
desire to be fair and we understand your concerns and also that there are misconceptions and questions. We
would very much like to entertain your considerations and work with you to alleviate them .

Airbnb Host home or, alternatively, we could meet with you at City Hall. This would give you the

. : ’ - . =
opportunity to see first-hand a Guest experience, to sit down with a few Airbnb Hosts to discuss Airbnb
home sharing and to understand our personal experiences. '

I would like to thank Andrew Miner for his presentation, which was excellent and as balanced as he could
provide, ’

Thank you again for addressing this in such a positive way!
Sincerely,
Linda McGahear

- Representing Sunnyvale Airbnb Hosts
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711412015 City of Sunnyvale Mail - RE: Transient Occupancy Tax

Andrew Miner <aminer@sunnyvale.ca.gov>

RE: Transient Occupancy Tax
1 message

George Baker uNEEIE ,
To: Andrew Miner <aminer@sunnyvale.ca.gov> Mon, Jul 13, 2015 at 5:13 PM

Hello Andy,

Know issue whatsoever. | am even open to your team previewing correspondence by Airbnb and th
e Pro
have this documented on a shared folder. | dont believe you will ever imagine the following: perty Manager. |

1. é\ property énanager prese;te;]j a Sroperty as a room' when it was a dining room without 4 walls. ..

2. Then rented me a room which had a bunk bed shared by 4 people i i ;
s seored until 12 noom, y 4 people (2 did not work except playing on the computer until
3. Got athletes foot from the shared shower

4. Sprained an ankle for the bunk bed was placed above a desk and exiting was poor,

5. Property manger refused to move me after request; Airbnb did not make any effort to move me either; instead
recommended a place that had 3 potsmokers in one room ’

6. Lack of ownership and lack of transparency when trying to sue

7. Slander by property manager on a public site (airbnb) for a mos before it was removed (no audits in place)

These are ;ust some of the thmgs | experlenoed

o srmening eetn 1o Do e mhead of altowing

1] PR RS PR " = S . - H N
Sovent dgreal thence some level of iaining

Again, how does Craigslist get around these issues?

Sincerely,
George

From: aminar@@sunnyvale.ca gov
Date: Mon, 13 Jul 2015 16:39:50 -0700
Subject: Re: Transient Occupancy Tax
To:

CC: planning@sunnyvale.ca.gov

Hi George-

Thank you for your email. If you don't mind, | will include it with my staff report going to hearing. | will redact your email
address. Let me know if you would rather not have it included. Also, thank you for filling out the survey. It is a difficult
issue to deal with.

Unfortunately, the zoning code does not have a simple line item saying these uses are illegal. That's one reason we are
doing the study, since the use is new and we never contemplated it before. Shown below is text that briefly describes why
the use is considered illegal.

The Sunnyvale Municipal Code prohibits hotels and motels from most residential areas. Hotels are defined as facilities
that offer transient lodging accommodations to the general public for compensation, and transient is defined as any
individual who exercises occupancy for a period of 30 consecutive calendar days or less.

Thanks again for your feedback.

Andy

Andrew Miner, AICP
Principal Planner
City of Sunnyvale

AQF TR0TT0T
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ﬁ Save the environnient, Please don't print this email unless you really need to,

On Mon, Jul 13, 2015 at 4:27 PM, Planning AP <planning@sunnyvale. ca,gov> wrote;

e Forwarded message -

From: George Baker

Date: Mon, Jul 13, 2015 at 4.13 PM
Subject: RE: Transient Occupancy Tax

To: Planning <planning@sunnyvate. ca.gov>

Hello Andrew -

Thank You. Congratulations on making everyone's life better. So, it sounds like it's illegal to run an Airbnb
in Sunnyvale....Do you have that ordinance? | would love to have this information handy for the property
manager was terrible and cannot be found nor will Airbnb support their lookup, even with a court case,

Secondly, | read through the survey below...and forwarded you my response. In general the concept can
wark, just you need responsible businesses (Airbnb and Craigslist or Owners following some strict
guidelines; which they don't today)

1. Process in place to check property management backgrounds or owner

1. liegal or Allowable illicit drugs not allowed (eg Pot)

2. Proecess in place to streamline the landlord's minimal safety measures (eg | was in
a bunk bed where | was injured for it was not setup correctly) or cleaning a floor without

a wet floor sign, etc...
3. Process in place to handie exceptions {eg room was double booked or the occupant snores)
4. Clearly defining if it's a tenant fandlord relationship or not (for courtesy of the courts)

Lastly, how can it work for Craigslist already but not Airbnb?

My complaint is this: Airbnb does not want to offend either party and hence really does not support
issues well....Craigslist | never spoke with ....

Personally, | think this is healthy to allow but the reality is -it's creating artificial income for the area (the
housing market is staying stronger longer with it for this area in particular. Without Airbnb and craigslist we
would most likely lose revenue for this area and properties would be come more depressed (foreclosured)).

There's arguments on both sides...

| wish you luck.

Sincerely,
George B. Baker

From: planning@sunnyvale.ca.gov
To: g ——",
Date: Mon, 13 Jul 2015 14:34:13 -0700

Subject: Re: Transient Occupancy Tax

City of Sunnyvale

Dear Mr. Baker,
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The City is currently finalizing a report to the Planning Commission, followed by the Ci i i
issue. Today's regulations prohibit the renting of a home for less than 30 days.yThe Citt)y gsntggg!lczré;hls
states any term less than 30 days is considered transient, which is only allowed as part of a hotel
motel, etc. Those uses are currently not allowed in '
residentially-zoned areas.

The City does not currently collect TOT for these uses because they are illegal under the current
ordinance.

The upcoming study will consider allowing short-term rentals in residential areas subject to specific
criteria. This would include the requirement to pay TOT. Other items that may be considered includes
requiring the host to be present while rented, limiting the number of people in the home, and requiring
City approval before commencing the short-term rentals. ’

| will place your name on the email list | have of people that want to notified of the public hearings on
the item. Also, please go to the City web page and participate in the on-line survey, if
interested: hitp://sunnyvale peakdemocracy.com/porials/209/Forum_576/Issue 2616

| am the project planner for the study, and am available if you need more information.

Thank you,

Andrew Miner, Principal Planner

408 730-7707
aminer@sunnyvale. ca.gov

Department of Community Development
slanning@@sunnyvale.ca.gov

ceememea YoUr Original Message -

Request #: 37984

From: George B Baker

Date: 07-10-156 10:08 am

Location: 1229 Henderson Av 1 37.35415, -122.00630 Henderson Av near El Camino Real
Subject:  Transient Occupancy Tax

Message: Hello - This property was rented as an Airbnb property that | am taking to court. They had
10 people in a 3 bedroom (converted the living and dining areas) and did not specify this
ahead, Is this allowable? Have they paid their taxes (TOT)? They also used a child bunk
bed for an adult resulting in an injury. Thank You. Sincerely, George B. Baker

City of Sunnyvale

Community Development Department
Planning Division Answer Point
planning@sunnyvale.ca.gov
408-730-7440
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