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Overview

e Tonight’s Presentation is a brief overview
+ National Citizen Survey — What, Why, How
+ Key Findings in 2017
+ Special Topics — Six Questions unique to Sunnyvale

¢ Trends over Time

THENCS

The National Citizen Survey™

Sunnyvale, CA

Community Livability Report
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What is this Survey?
National Citizen Survey — What, Why, How

e Created and administered by the National Research
Center and the International City/County
Management Association (ICMA)

* Mail based written survey is statistically valid,
weighted to community demographics

e Safety, mobility, natural and built environments,
economy, recreation and wellness, education and
enrichment and community engagement

e Sample of 251 residents
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Why does Sunnyvale participate?
National Citizen Survey — What, Why, How

e We think it’s important to periodically gauge how
we’re doing with services and as a community overall.

* Not only do we get to see our own trends over time,

but we can also compare ourselves to other cities
nationwide.
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Key Findings
Aspects of Community Characteristics

SAFETY RECREATION AND WELLNESS
Overall feeling of safety 929% Health and wellness

Safe in neighborhood 96% Mental health (?are

Safe downtown/commercial area 96% Preventive health services
MOBILITY Health care

Food

Overall ease of travel

Paths and walking trails

Ease of walking

Travel by bicycle

Travel by public transportation

Recreational opportunities

Fitness opportunities

EDUCATION AND ENRICHMENT
Education and enrichment opportunities

Travel by car Religious or spiritual events and activities
Public parking Cultural/arts/music activities
Traffic flow Adult education
NATURAL ENVIRONMENT K-12 education
Overall natural environment Child care/preschool
Cleanliness COMMUNITY ENGAGEMENT
Air quality Sacial events and activities
BUILT ENVIRONMENT Neighborliness
Overall built environment Openness and acceptance
New development in Sunnyvale Opportunities to participate in community matters
Affordable quality housing Opportunities to volunteer
Housing options
Public places
ECONOMY
Overall economic health 79%
Vibrant downtown/commercial area 48%
Business and services 61%
Cost of living 15%
Shopping opportunities 56%
Employment opportunities 72%
Place to visit 44%
Place to work 80%

Percent rating positively, Comparison to national benchmark: ] Higher l Similar  Lower




How Do We Use The Information?
National Citizen Survey — What, Why, How

e Survey responses help to provide staff, elected
officials and other stakeholders with an evaluation of
service delivery

e |dentification of current successes

e Assessment of opportunities to improve
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Key Findings

Livability

e Sunnyvale continues to be a great place to live — As with the
2015 survey results, most Sunnyvale residents rated their
quality of life as excellent or good.

80% 79%

About 8 in 10 would recommend
Overall image Neighborhood Place to raise L. .
children living in Sunnyvale to someone who
Percent rating positively asked and planned to remain in the
(e-g., excellent/good) city for the next five years




Key Findings

Safety

» Residents identified Safety as an important focus area for the
city in the next two years.

Overall feeling of Positive feeling of safety At least three-quarters of
safety in Sunnyvale in their neighborhood residents gave positive
and downtown area marks to
e Police
e Fire

e Ambulance/EMS

9 6  Crime Prevention
@ Fire Prevention

Animal Control

Percent rating positively
(e.g., excellent/good)




Key Findings
Mobility

. . . E fT I
e Residents have mixed feelings about 56 T TTave
Mobility
+ Sunnyvale residents were more likely than Overall 76%
residents elsewhere to have walked or
biked.

* The rating for bus or transit services

[ i Iki %
increased since 2015. Walking 64%
+ Challenges
* Lowered rating for traffic flow since the
previous survey o »

* Below-average marks to the overall quality of
paths and walking trails.

Percent rating positively
(e.g., excellent/good)
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Key Findings
Affordable Housing & Growth

Positive rating for land use,
AIEE @I GeMEET planning, and zoning

60%

e Sunnyvale residents 53%
gave below-average 50%
ratings to the
availability of
affordable quality o
housing, variety of 20%
housing options and
cost of living in the City.

43%

40%

10%

0%
2015 2017




Special Topics

e The survey included two open-ended questions asking
residents to write in what they considered to be the top three
community issues and community services for the City to focus
on in the coming year.

e Traffic, transportation, e Road maintenance, traffic
road conditions and road and street lighting, and
safety parking

e Affordable housing e Police, fire and safety

e Crime and safety services

e Water, sewer, cable and
utilities
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Special Topics
Top Three Community Issues

What are the top three community issues you would like to see
the City focus on in the coming year?

42%

Traffic/transportation/road conditions/road safety

Affordable housing 28%

Crime and safety 24%




Special Topics

Top Three Community Services

What are the top three City services you would like to see the City
focus on in the coming year?

Roads/traffic/street lighting/parking 31%

25%

Police/fire/safety
Water/sewer/cable/utilities 16%
16%

Affordable housing/lower costs/low-income services

16%

Parks/recreation/libraries/open space




2017 Resident Survey

Quality and Source of City Information

e Roughly 8 in 10 residents gave excellent or good ratings to the
city’s mailed newsletter, the City website and City social media
channels

Please indicate how much of a source, if at all, you consider each
of the following social media channels for obtaining information
about the City government and its activities, events and services

Major source H Minor source B Not a source
Nextdoor 23% 23% 54%
City Facebook page 15% 29% 56%
Other social media channel 9% 25% 66%

City Twitter feed 9% 22% 69%

Nixle 9% 16% 76%
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2017 Resident Survey

Community Involvement and Volunteerism

Thinking about ways that you or your household get involved in
the community, in the last 12 months, about how many times, if at
all, have you or other household members done or participated in

each of the following?

I 2 times a week or more W 2-4 times a month B Once a month or less

Participated in our Community through Schools or
Educational Groups
Participated in our Community through Neighborhood
Associations or Groups
Participated in our Community through Religious Groups or
Affiliations
Participated in our Community through Sports Classes,
Teams or Leagues (Youth or Adult)
Volunteered for or Attended City Events (Hands on the Arts,
State of the City, etc.)
Participated in our Community through Other Local NonCity
Volunteer Opportunities
Attended City Public Safety Events (Tip-A-Cop, National Night
Out, Pancake Breakfasts, Coffee with a Cop, etc.)

0% 5% 10% 15% 20%




2017 Resident Survey

Frequency of Visiting Downtown

In the past 12 months, how many times, if at all, have you or
another household member visited downtown Sunnyvale for
shopping, dining or entertainment?

m 7 or more times
m 5-6 times
m 3-4 times
m 1-2 times

= Never




Trends Over Time

e Reflects Experience of other Cities Nationally

+ While many long-term trendlines have remained stable
since 2007, there were some declines, particularly in
areas of affordability and housing.

* This trend is common in the Bay Area, and across the
country, in areas with high real estate values.

* NRC changed their benchmark calculations in 2015 to
widen the range for much higher or much lower ratings;
this makes comparisons to years prior to 2015 seem
lower for Sunnyvale.
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Trends Over Time

e Overall, Sunnyvale reflects more use of public transit,
walking and biking, and a stronger economy than
other communities nationally.
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2017 Resident Survey

e Survey Reports for the 2017 results can be found on
the City of Sunnyvale Website:
https://Sunnyvale.ca.gov

* Home page, click on Survey Rates City Services,
Community Issues

¢+ Community Livability Report

+ Dashboard Summary of Findings

* Trends over Time

+ Open-ended Responses

+ Technical Appendices

+ Supplemental Online Survey Results
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