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Sidewalk Service Opened June 10, 2020
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Sidewalk Service:  Pickup holds, library cards, paging, limited    
staff assistance, returns
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Sidewalk Service Return Bins
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Sidewalk Service Ended November 6, 2020
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Outdoor Service Area for Fall/Winter Months
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Outdoor Returns
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Lobby
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Self‐Check and Indoor Returns
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Customer Service Desk,
Express Holds Pickup by Appointment Tables
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Lobby Sanitation Station and Storage
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Lobby Holds Pickup (DVDs relocated)
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Holds Pickup / Staff Bagging Station
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Tech Center – Grab and Go Bags
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Tech Center
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Tech Center
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Fiction Room
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Fiction Room
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Magazine Area
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Magazine Area



21City of Sunnyvale – Reopening Plan – November 2020

Non‐Fiction Room
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Music CDs
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Non‐Fiction Room
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Teen Area
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Children’s Languages
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Children’s Room
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Children’s Room
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Children’s Graphic Novels
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Children’s Room
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Children’s Room
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Behind the Customer Service Desk
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Circulation Staff Area
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Adult Services Staff Area
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Reopening Questions

• What services should we offer?

• What should our service hours be?

• Should the Library reopen in phases? If yes, what phases may work?

• What resources are needed to support reopening?

• Are there particular physical areas that may be better suited for some tasks?


